MUHHCTEPCTBO HAyKH U BBICIIETO 00pa3oBaHUs
Poccuiickoit ®enepanuu

deepalbHOE TOCYIAPCTBEHHOE OIOIKETHOES
06pa3oBaTeNbHOE YIPEeXKIEHNE BBICIIEr0 00pa3oBaHus
«JIoHeLKHii TOCyAapCTBEHHBIA YHUBEPCUTET

DKoHOMHYECKUN QaKyIbTET
Kadenpa ynpapieHus IEpPCOHATIOM ¥ 9KOHOMHUKH TPy Za

~ 3 .
P OCCHHCKg,,
210 vipag,

%‘UL:\K I1.A. Mamapos

PABOYAS TPOI'PAMMA JUCHUILIAHBI
«KOH®JIUKTOJOI'US»

VKpylHEHHAs TPyTIIIa HAIPaBIeHUHA

38.00.00 DxoHOMUKA U YIIPABJIECHHUE

HOATOTOBKH

ITporpamMma BBICHIErO 0Opa3oBaHMsI ITporpamma GakanaBpraTa
Hampagnenue oAroTOBKH 38.03.01 OxoHOMHUKA
[Tpo¢uiie TOATOTOBKH DKOHOMUKA IPEIIIPUSTHHA
Kpamuduxanus Bakanasp

®opma 00ydeHHs OuHasi, 04HO-3a09Has

PaGouas nporpamMma afanTHpOBaHa JJIst JIUI

C OrpaHM4YCHHBIMA BO3MOXHOCTAMHU 310pOBbS U HHBAJIMJOB

Jonenx 2024
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1. MECTO JUCIHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOI ITPOI'PAMMBI

1.1 Tpe6GoBaHuA K I[peABapUTe/JbHON MOArOTOBKe O0O0y4YalOLIUXCH,
npeAlIecTBYOIIME U CONYTCTBYWIIME AUCLMIUIMHBI, HAa KOTOPBIX OCHOBBIBAETCA
U3y4eHue JAHHOI:

AUCHUIUIMHBL ITPOrpaMMBbI 6aKaJIaBpI/IaTaZ ((BBGI[GHI/IG B CIICOHHUAJIBHOCTBL), «OCHOBBI
Hay4YHBIX UCCIIeI0BaHMIT», « OCHOBBI OXPaHbI TPYAa.

1.2. lucuMn/MHbl, KypcoBble padoThl H NPAKTUKH, A/l KOTOPBIX OCBOEHHE JaHHOI
JAMCHUILIMHBI HE00X0IMMO KaK NMpealiecTBYoIee:

«Ouenka puckoB», «OIeHKa KOHKYPEHTOCTIOCOOHOCTH HPEANPHATHS», «COLHUOIOTHS,
MMPOU3BOACTBCHHAA IIPAKTHKA: TCEXHOJOIMYCCKasdA, MNpCAAUIIJIOMHAA, 3aliuTa BBIHyCKHOfI

KBAJTHM(PHUKAIIMOHHOHN paboTBhI.

2. OITMCAHME JUCHUIIJINHBI

2.1. O0mas xapaKkTepucTUKA

HaumeHnoBanue nokasaress 3HaueHue nokasaress
HazBanue oO0pa3oBaTeIbHON MPOTPaMMBbI 38.03.01 Dxonomuka (IIpoduns: IkoHOMHKA
IPEAIPUSITHI)

[Iudp 1 Ha3BaHUE B COOTBETCTBUU C
Y4eOHBIM IIJIAHOM

YacTh 00pa3oBaTeIbHON MPOrpaMMBbl BapuatuBHas 4acTh: BEIOOP 00ydarOIIerocs
KonnuecTBO 3a4eTHBIX €IUHULL / BCETO YaCOB 2,5/90

b1.B. /IB.3.2 «KoudumkTomorus»

2.2. Pacnipenesnenue yacoB no ¢popmam u nepuosam odoyueHust

OO0111€€ KOJINYECTBO YaCOB
o
= CaMOCTOS-
dopma 2| 3 6 -
> | € | mekum- | jabopa- | MpakTU- | TENBHOM dopma
00y4eHus = BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb

Ounas 2 1 17 - 17 56 90 3a4er
OuHo-3204YHaA 2 6 - 4 80 90 3a4eT

3. EJIA U CHMIIJIMHBI

®opmupoBaHue y OyAylIero crenuanicra B cgepe IKOHOMUKH MPEeANpHUsITHH 3HaHWMH,
YMEHUH M HaBBIKOB OECKOH(MIMKTHOH paboThl B KOMaHAE, MPEAOTBPALICHUS U YCTPAaHEHUS
PHUCKOBBIX M KOH()JIMKTHBIX CUTYaIMil JIIsl MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH MPEANpUSATHIA
pa3HBIX OPraHU3alMOHHO-TIPABOBBIX GopM U cep OusHeca.

4. KOMIIETEHIHUH OBYYAIOILIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJIBLHOM NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI ObYUYEHUSA



4.1. KomnereHuuun

VYK-3. Cnoco0GeH OCyIIECTBIISATh COILMAIbHOE B3aHMMOJACHCTBHE U PEATU30BBIBATH CBOIO
pOJIb B KOMaHJIE.

YK-9. Cnocoben ucmonp3oBaTh 06a30BbIe 1e()EKTOJOTHUYECKUE 3HAHUS B COLMAIBHON U
npodeccuoHalibHON chepax.

I1IK-2. Crnocoben pa3pabaTeiBaTh M KOHTPOJUPOBATh 3(P(EKTUBHOCTH BBITIOIHEHUS
OPraHU3alMOHHO-3KOHOMHYECKUX MEp MO YIPaBICHUIO KaueCTBOM HPOIYKIUHU (padoT, yciyr),
IPOM3BOJICTBEHHOH, WHHOBAIIMOHHOW JESATEIBHOCTBIO, MPEJOTBPALICHUIO U YCTPAHEHUIO
PHCKOBBIX CHUTYaIMii, 00ECIIEYeHHI0 KOHKYPEHTOCTIOCOOHOCTH ¥ SKOHOMHUYECKON 0e30MacHOCTH
NPEINPUATHIA Pa3HBIX OPraHU3AIMOHHO-TIPAaBOBBIX (hopM u chep Ou3Heca.

4.2. UuaukaTopbl KOMIIeTeH NI

Kareropun
YHHMBEPCAJIbHbIX
KOMIIeTeHIU i

YHuBepcaibHbIC
KOMIIeTeHINH

Nuaukaropsbl

Pe3yabTarbl 00y4yeHus

Komangnas pabora
U JTUJIEPCTBO.
KoMmynukamm

YK-3. Cnocoben
OCYLIECTBJISATh
COLIMATbHOE
B3aUMOJICHCTBHE U
peanu30BBIBATH
CBOIO pOJib B
KOMaH/Ie

YK-3.1-1. [ToHuMaeT OCHOBHEIE
ACHEKTHI MEXITUYHOCTHBIX U
IPYIIIOBBIX KOMMYHHUKAIHH.

3.1.1. 3HaeT OCHOBHEIS
METO/I0JIOTHYECKUE
OIXOMHI B chepe
COIIUAILHOTO
B3aUMOJICHCTBHS

3.1.2.YMmeeT npuMeHsTh
MIPUHINTE! HOPMHUPOBAHUS
KOJUIEKTHBA Ha OCHOBE
OCYIIECTBIICHHS
0CCKOH(IIMKTHOTO
B3aUMOJEICTBUS

3.1.3.Bnageetr MmeTogamMu u
TIpUEeMaMH OCYIICCTBICHU
COIMAJILHOTO
0ECKOH(INKTHOTO
B3aUMOJICHCTBUS,
HCIIOJIb3YET METOIBI
npOQHIAKTHKH U
Pe0TBPAIICHUS
JECTPYKTUBHBIX
KOH(JIUKTOB

YK-3.1-3. [IpumensieT MeToIbl
KOMAaH/THOTO B3aUMOCHCTBHSL.

3.3.1.3HaeT OCHOBHBIE BH/IBI
TPYAOBBIX KOHGIUKTOB

3.3.2.YMeeT npUMeHsTh
CHOCOOBI IPEAOTBPAIICHHUS
TPYJIOBBIX KOH(DIUKTOB B
KOMaHaax

3.3.3.Bnageer meTomamMu
(hopmupoBanus
06eCKOH(IIMKTHOTO
B3aMMOJICHICTBUS B
TPYAOBOM KOJIJIEKTUBE

uknto3uBHas
KOMIICTEHTHOCTD

YK-9. Cniocoben
HCII0JIb30BATh
0a3oBbIC
Je(PEKTOIOTMICCKIE
3HAHUS B
COLIMAJIBHOH U

YK-9. U-1. Oco3Haet 3Ha4UMOCTb
1 TIPOOIIEMBI
npodeccuoHALHOM 1 COTMATBLHOM
aJIanTalyy JIUI] C
OrPaHUYCHHBIMHI BO3MOKHOCTSIMH

9.1.1.3HaeT OCHOBHEIE
METOI0JIOTMUECKHIE
MOJIXOJTBI B chepe
B3aMMOJIEUCTBHS C JIUI[AMU
C OTpaHUYEHHBIMU
BO3MOXKHOCTSIMU

9.1.2.3Haet cymHOCTb U
METO/IbI IEIOBOH
KOMMYHUKAIUH C JINL[AMU C




npodeccuoHaTbLHOM
chepax.

OrpaHNYCHHBIMU
BO3MOXKHOCTAMU

9.1.3.3Haer ponb U MecTO
JIETIOBBIX KOMMYHUKAIINH,
MOHMMAET OCHOBBI
BepOaIbHOTO U
HeBepOAIEHOTO
0eCKOH(IIMKTHOTO
JIEJIOBOT'O OOIIEHUS

YK-9. U-2. CopeiictByer
YCIICIIHOM MPOeCCUOHATBHOM U
COIMAJIbHOM aJaITalyiy JUIl C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH

9.1.4.YMeeT oCyIIeCTBIISITh
paboTy B KOMaHE H
B3aUMOJENUCTBOBATh C
JIMIIAMH ¢ OTPAHUYCHHBIMU
BO3MOKHOCTSIMH

9.1.5.Bnageer npuemaMu
OCYIIECTBIICHHS
OCCKOH(IMKTHBIX JETOBBIX
KOMMYHUKAIUSIX IS
(hopmupoBaHus
0JaroNpHUsATHOTO
MOPAIBHOTO KJIMMATa B
KOJUICKTUBE

IIpojgeccnonanbHbie
KOMIIeTeHIIH

NuaukaTopbl

Pe3yabTatbl 00y4yeHus

MK-2.
Cnocoben
pa3pabaTbIBaTh u
KOHTPOJIUPOBAThH
3¢ PEKTHBHOCTD
BBITIOJTHEHUS
OpraHu3alOHHO-
9KOHOMHYECKHX Mep Mo
VIPABICHUID KayeCTBOM
TIPOAYKITUHI (pabor,
yeuyr),
MIPOMU3BOJICTBEHHOM,
MHHOBAIIMOHHOM
JIeSTeNIbHOCTBIO,
MPEA0TBPALLICHUIO u
YCTPaHEHUIO PHUCKOBBIX
cUTyaluii, obecnedeH o
KOHKYPEHTOCHOCOOHOCT
U W DKOHOMHYECKOH
6e30macHOCTH
NPEANIPUATHH  Pa3HBIX
OpraHU3aIOHHO-
MpaBoOBBIX GopM U chep
6usHeca.

K-2. -7
HemoHcTpupyeT
CITIOCOOHOCTH
pa3pabaThIBaTh U
MpeAIarath MephI Mo
YCTPaHEHUIO PUCKOBBIX
CHUTYaIHii C y4eTOM

2.1.1. 3HaeT METOOIOTHUYECKUE OCHOBEI M METOJIBI
YCTPAHEHHUIO PUCKOBBIX U KOH(IMKTHBIX CUTYaIUi

2.1.2.YmeeT pa3pabarbiBaTh TPAMOTHBIC
YIPaBJICHYECKUE PEIICHUS IS YCTPAHCHHS PUCKOBBIX U
KOH(IMKTHBIX CUTYalUi

3HaHUU O
2.1.3. Brnazeet HaBBIKaMK pa3paOOTKU U MPUMEHEHHS
KOH(INKTOTeHHBIX .
(baxTopax ONITUMAJIFHBIX YNPaBIEHYECKUX PEIICHUH Ha OCHOBE
P UCTIOJIB30BaHMSI KOHGUINKTOJIOTHUECKUX 3HAHUH.
MK-2. 1-8. 2.2.1.3HaeT METOJBI yIPABICHUS HHHOBAIIMOHHON
HemoHCcTpHpyeT JeATENIbHOCTHIO M MOBBINICHHSI KOHKYPEHTOCIIOCOOHOCTH

CIOCOOHOCTH MPEANPUITHI Ha OCHOBE UCTIOJIb30BaHUS 3HAHUM O

pa3pabaTeIBaTh U
MpeJyIarate MepsI 0
YIpaBICHUIO
HHHOBAIIMOHHOM
JIeSITCILHOCTBIO C
Y4EeTOM YeJIOBEYECKOTO
(haktopa

KOH(JIMKTOTEHHBIX (haKTopax

2.2.2. YMeeT HCIO0JIb30BaTh 3HAHMS O TOBEIIICHUH
KOHKYPEHTOCIIOCOOHOCTH NPEANIPHUSITAN | YTIPABICHUH
HMHHOBAIIMOHHOM €SATENBHOCTBIO C YUYETOM
CYOBEKTHBHBIX (JaKTOpPOB.

2.2.3. Bnageet HaBbIKaMu OIpeesIeHHsl IEPCIEKTUB
MTOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH MPEIIPUATHIA U
HCTIOJIb30BAHUS MHHOBALUN C YYETOM 3HAHUHU O
KOH(IINKTOJIOTHYECKUX 0COOEHHOCTSIX paOOTHHUKOB.




5. MIPOI'PAMMA JUCHUIIJIMHBI

Tembl

Kp aTKO€ COACPKAHUEC TEMbI

CO)Iep)l(aTeJ'[bHLIﬁ MOAYJ/Ib 1. TeOpeTl/IKO-MeTOHOHOFI/I'{eCKHe OCHOBBI

KOH(JINKTOJIOT UM
1.Ucropus 1. DBomIOLIMS HAYYHBIX B3TJISA0B HA KOH(IIMKT.
BO3HUKHOBeHUs U | 2. HayuHoe ocMmbicieHHe TpUpoOAbl KOH(DIUKTOB JPEBHUMH U
pa3BUTHS CPeAHEBEKOBBIMU (HIIOCOhaAMHU.
KoHQuukTosorun | 3. IIoHATHE COLMAIBHOIO U COLMAIbHO-TPY10BOIO KOH(IIUKTA.
KaK HayKH
2.Ilpupona 1. KoH(MUKT: CyIHOCTD U THITOJIOTHSI.
KOH(JIMKTA 2. I[TpyurHbI BO3HUKHOBEHUS KOH(IUKTOB.

3. KoH(aMKTBI B OpraHu3aluu.

3. AHaJIMTHKA U
IAHAMHKA
KOH(IIMKTA

1. IloHsTHE CTPYKTYpBHl M aHAIUTHYECKOTO (CTPYKTYypHOro) pasbopa
KOH(JIMKTA.

2. OObeKTUBHBIE U CyOBEKTUBHbBIE COCTABIIAIOIINE KOH(IIMKTA.

3. Jlnnamuka KOH(IIMKTA.

4.YpaBieHue

1. CymHocTh mporiecca ynpaBieHUs] KOHPIUKTaMH.

KOH(DIMKTaMHU 2. Anroput™ yripaBiieHUsI KOH(IUKTaMU.
3. IocneacTBuUs HEYNPABIAEMOTO U yIIpaBiIieMoro KOH(IUKTa. Y cIoBUs
KOHCTPYKTHUBHOTO yIpaBJI€HUs KOHDIUKTaAMHU.
5.Metoapl u | 1. CTpyKTypHBIE METO/BI pa3pelieHust KOH(PIUKTOB.
MEXaHU3MBI 2. MexXJIMYHOCTHBIE METO/Ibl pa3pelieHus KOH(IMKTOB.
paspeleHus 3. Ilcuxonoruyeckue MeXaHu3Mbl yIpPaBIeHUs KOH(DIUKTaMH.
KOH(JIMKTOB

6.PanmnonansHoe
IIOBEJCHUE B
KOH(IIUKTE

1. ITpaBuna pa3perienust U IpoPUIAKTUKA KOH(PIUKTOB.
2. Bunp! kputuku. TUIBI pearupoBaHus Ha KPUTHKY.

3. Buasl 3TUKH OOIIEHU.

4. CrtocoObI OBJIaJIEeHUS SMOIUSIMU B KOH(JIUKTE

Copep:xaTtesbHblii Moay.b 2. [IpakTHYecKHe aCHeKThI peryJ1upoBaHUs H

l'lpO(l)l/[.]'[aKTI/IKI/I COIMAJTBHO-TPYAOBBLIX KOHq)J'l]/IKTOB

7. TpynoBsie 1. CymHocTb, (YHKIMM M BUABI COLHUAIBHO-TPYAOBBIX CIOPOB
KOH(IIMKTBI B | (KOH(IMKTOB).

chepe comuanbHO- | 2. HAMBHIyaIbHBIE U KOJUIEKTUBHbIE TPYAOBbIE KOH(IUKTHI.
TPYAOBBIX 3. KopnopatuBHble KOHQIHUKTHI.

OTHOLIEHUN

8.DakTopsI 1. ®dakTopbl, 00YCIOBIMBAIOIINE BO3HMKHOBEHWE HAIPSHKEHHOCTH B
¢dbopmupoBaHus TPYAOBBIX KOJUIEKTHBAX.

MIPOTECTHBIX 2. ®opmbl TPYJOBBIX KOH(MIUKTOB (MUTHUHT, I€MOHCTpalus, 3a0acTOBKa
HaCTpOEHUI u ap.).

pabOTHUKOB u | 3. MeTo/ibl IpeI0TBpaIlleHUs] IPOTECTHBIX HACTPOEHUI pabOTHUKOB.
(bopMBI  TPYAOBBIX

KOH(JIMKTOB

9.Ilopsanox 1. ITopsinok paspenieHust TPyAOBBIX CIIOPOB (KOH(IUKTOB).

MIPOLIEYPBI u | 2. [IpaBoBas 0a3a 1 adropuT™ pa3peiieHuss UHANBUAYAIbHBIX TPYI0BBIX
pEryIupoBaHus KOH(JIUKTOB.

TPYAOBBIX CIOPOB
(KOH(IIUKTOB)

3. Ilpoumenypa yperynupoBaHUS KOJUIGKTUBHBIX TPYAOBBIX CIIOPOB
(KOH(IUKTOB).




10. 1. OcobeHHOCTH TPOTHO3UPOBAHUS KOH(DIUKTOB.
[Ipenynpexnaenue | 2. [IpenynpexnaeHue Tpya0BbIX KOHPIUKTOB.

U mpouIaKTHKa 3. Meronsl npoduiiakTUKa KOH(GIMKTOB B OpraHU3aIUH.
TPYAOBBIX

KOH(JIMKTOB

11. 3apy0OexxHbIi
OTIBIT YIIPABJICHUS
KOJUICKTHBHBIMH
TPYIOBBIMU
criopaMu

(xoH(IHUKTAMH).

1. Poccuiickuii onbIT ynpaBieHHs KOJUIEKTUBHBIMU TPYIOBBIMU CIIOPaMHU

2. OnbeiT Coenaunennbix IlITatoB AMepuku u ctpan 3amaaHoil EBporbl
0 YIIPABJICHUIO KOJUIEKTUBHBIMU TPYAOBBIMH CIIOpaMHu (KOH(MIHKTaMH).
3. YmpasieHue koHGIMKTaMH B cTpaHax 3amagHoi EBpombl (Mramuu,
Opaniuy, ['epmanuu, HBeunn u np.).

6. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

6.1.®opma o0yueHus: — ouHasi, Kypc — 2, cemectp — 1

HanmeHnoBanus cofepKaTenbHbIX MOIYJIEH
u TeM

KonnuectBo yacos

Jlek. | JlaGop. | Ilpakr. | CPC+K | Beero

Conep:xartesibublii MoayJib 1 TeopeTnko-MeT010710rHYeCKHE OCHOBbI KOH(JIMKTOJIOT MU

Tema 1. McTopust BOSHUKHOBEHUS U PA3BUTHUSA

1 0 1 5 7
KOH(JIMKTOJIOTHH
Tema 2. [Ipupona koHIMKTA 2 0 2 5 9
Tema 3. AHaNMTHKA U IMHAMUKA KOH(DIIMKTA 1 0 1 5 7
Tewma 4. Yrpasnenue KoHQIUKTAMHI 2 0 2 6 10
Tema 5. MeToabl 1 MEXaHU3MBI Pa3pEIICHUS

1 0 1 6 8
KOH(JIMKTOB
Tema 6. PanoHasibHOE 1OBEICHUE B KOHDIUKTE 1 0 1 6 8
HToro no cogepxareJJbHOMY MOAYJIIO 1 8 0 8 33 49

CoaepsxaresbHbIi MOayJIb 2 IIpakTH4YecKHe acNeKThI peryJIupoBaHus U NPOPHIAKTUKHA COLMAIBLHO-

TPYAOBBIX KOHGIHKTOB

Tema 7. TpynoBbie KOHQIHUKTHI B cepe COlHaibHO-

o 2 0 2 5 9

TPYZOBBIX OTHOLICHUH
Tewma 8. @akropsl hopMHUPOBaHUS TPOTECTHBIX
HACTPOEHHH PabOTHUKOB M (DOPMBI TPYIOBBIX 2 0 2 5 9
KOH(JIUKTOB
Tema 9. Ilopsaok npoueaypsl U peryJIupoBaHus

2 0 2 5 9
TPYJOBBIX CIIOPOB (KOH(IIUKTOB)
Tema 10. [Ipeaynpexaenne u npoQuIaKTHKA

2 0 2 5 9
TPYAOBBIX KOH(JIMKTOB
Tema 11. 3apyOexHbIii ONBIT YIIPaBICHUS 1 0 1 3 5
KOJIJIEKTHBHBIMHU TPYJOBBIMH CIIOpaMH
HToro no cogepraTeJIbHOMY MOIYJIIO 2 9 0 9 23 41
Bcero no komnonenty OIIOIIL 17 0 17 56 90

6.2. ®opma 00y4eHHust — 0YHO-3204HAsA, KypcC — 2, cemecTp — 1

HaumenoBanus COACPIKATCIBbHBIX MO)Iy.]'IefI
n TCM

KonnuectBo yacoB

Jlekm. | Jlabop. | [IpakT. | CPC+K | Bcero

Conep:xateabnblii Moaysb 1 TeopeTnko-MmeTo10/10ru4ecKkue 0CHOBbI KOH(JIMKTOJI0IrMHN

Tema 1. UcTopust BOSHUKHOBEHUS U pa3BUTHUSA 0.5 0 0.25 6 6,75
KOH(JIMKTOJIOTUH
Tewma 2. [Ipupona koHbIHMKTA 0,5 0 0,25 6 6,75




Tema 3. AHaNUTHKA U TMHAMUKA KOH(IUKTA 0,5 0 0,25 6 6,75
Tema 4. Yrpasienne KOHGIHKTaMHA 0,5 0 0,25 6 6,75
Tema 5. MeToJibl 1 MEXaHU3MBI Pa3peIICHUS 0.5 0 0.5 6 7
KOH(JIMKTOB

Tewma 6. PanimonanbHOE OBEICHHE B KOH(IMKTE 0,5 0 0,5 5 6

HToro no conep:xkarebHOMY Moy 1 3 0 2 35 40
Coaep:xarebHblii MOayJIb 2 lIpakTHYecKHe acIeKThHI PeryJTUpPOBaHus U NPOPUIAKTHKYU COLMAIBLHO-

TPYAOBBIX KOHQIHUKTOB

Tema 7. Tpynosslie KOVH(bJII/IKTm B chepe colnanbHO- 0.5 0 0.5 9 10

TPYJOBBIX OTHOIICHUH

Tema 8. @akTops! HOPMUPOBAHUS MTPOTECTHHIX

HACTPOCHUI PaOOTHUKOB U (POPMBI TPYAOBBIX 0,5 0 0,5 9 10

KOH(JIUKTOB

Tewma 9. Iopsimox mpomeyps! U peryIMpOBaHAS 1 0 0.25 9 10,25

TPYIOBBIX CITOPOB (KOH(MIMKTOR)

Tema 10. [Ipexynpexaenne u NpoQuIaKTHKA 0.5 0 0.25 9 9,75

TPYAOBBIX KOH(JIMKTOB

Tewma 11. 3apyOeskHBII OIBIT YIIpaBICHUS 0.5 0 0.5 9 10

KOJUIEKTUBHBIMH TPYAOBBIMH CIIOPaMH

HToro no coaepraTeJJbHOMY MOIYJIIO 2 3 0 2 45 50

Bcero no komnonenty OIIOIIL 6 0 4 80 90

7. OHEHOYHBIE MATEPHAJIbBI (CPEACTBA) JJISI TEKYIIEI'O KOHTPOJIA

YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KOHTpOJIbHBIE BONIPOCHI

COJIEP)KATEJIBHBIN MOJIYJIb 1
TEOPETUKO-METOJIOJIOTMYECKUE OCHOBBLI KOH®JIUKTOJIOT N

. Kongnukromorus kak Hayka.
. CYIIHOCTh ¥ TUTIONIOTUS KOH(DIUKTA.
. @YHKIIMHM KOH(]IUKTA.

. CTpyKTYypHBII aHaTN3 KOH(IUKTOB.
. Kaprorpadus konduukra.

03N LN kW~

. DBOJIIOLIMS HAYYHBIX B3IJIAZ0B HA KOHQIIHKT.
. Pa3BuTHE 0TeuecTBEHHOM KOH(DIMKTOIOTHH.

. TunnyHble MPUYUHBI KOH(IUKTOB B TPYIOBBIX KOH(IUKTAX.

9. OcHoBHble ¢a3bl KOHIUKTA. PeBepcus KOHPIUKTA.

10. Ananu3 pa3BUTHsI KOH(IIMKTA C yU€TOM OCHOBHBIX acleKTOB JieopMaIiii OOIIEeHHUS.
11. Ctparerun paspernieHus KOH(INKTOB.

12. TakTUKH, UCTIONB3yEMbIE IPU Pa3peIIeHUH KOH(PIUKTOB.

13. BapuanTel = B3aUMOJEHCTBUSL  CTOPOH B  KOH(DJIMKTHBIX  CHUTYyallMsX.

JByxmnapamerpuueckast moaens K. Tomaca.

14. MeXIMYHOCTHBIE M CTPYKTYPHBIE METO/IbI YIPABICHUS KOHPINKTAMH.
15. MexaHu3Msl yrpaBiieHUs] KOH(IUKTaMU.

16. Ctpecc: CymHOCTb, BUJIBI, (AaKTOPHI, BIUSIONINE HA €T0 Pa3BUTHE

17. Iunamuka crpecca.

18 YpoBHU ynpaBieHHUs CTPECCAMU.

19. Tunonorus IMYHOCTEN, TO-PA3HOMY PEATUPYIOLIUX HA CTPECC.

20. YcnoBus npenoTBpalieHusl 1 HOpMaJIM3aluu CTpecca.

21. TIpaBuna pa3penieHust KOH(QIUKTOB.

22. YrupaBieHue dMONHUSIMHU B KOH(IIUKTE.



23. Ctim noBeIeHUs YYaCTHUKOB KOH(IJIUKTA.
24. O6ueHue ¢ «TPYAHBIMID) JIOJIbMU.
25. Tlonstue acceptuBHOCTHU. [TaccuBHOE, arpecCUBHOE, aCCEPTUBHOE TIOBECHHUE.
26. CTpyKTypHbIE METObI pa3perieHusI KOH(IUKTOB.
27. MeXIMYHOCTHBIE METO/IbI pa3peleHnss KOH(IMKTOB.
28. Ilcuxonoruyeckue MeXaHU3Mbl M BHYTPWJIMYHOCTHBIE METOJbI DPETYJIHMPOBAHUSA
KOH(JIUKTOB.
29. Bunpl kputuku. Tumel pearupoBaHus Ha KPUTHKY.
30. Bunp! aTuky oOnIEHU.

COJIEPXKATEJIbHBIM MOYJIb 2
[TPAKTUYECKHUE ACIIEKTBI PET'YJIMPOBAHUWA N [TPO®UITAKTUKN COLIMAJIBHO-
TPYIOBbIX KOH®JIMKTOB

31. CymHocTb, GYHKLIUHU U BUIBI COLUAIBHO-TPYIOBBIX CLIOPOB (KOH(IMKTOB).

32. MHpuBUyanbHbIE U KOJUIGKTUBHBIC TPYIOBBIE KOH(DIUKTHI.

33. KopnoparruBHbIe KOH(DIUKTHI.

34. ®aktopsl, OOYCIOBIMBAIOIIME BO3HUKHOBEHUE HAIPSIKEHHOCTH B TPYJIOBBIX
KOJUIEKTHBAX.

35. ®opmbl TPYIOBBIX KOH(IIUKTOB.

36. MeTozbl IpeloTBpAIEHUs IPOTECTHBIX HACTPOEHUH paOOTHUKOB.

37. Ilopsaok pa3pelieHust TpyA0BbIX CIOPOB (KOH(IUKTOB).

38 IIpaBoBas 6a3a 1 aIrOPUTM pa3zpeleHHs] UHAUBUYaIbHBIX TPYI0BBIX KOH(IUKTOB.

39. Ilpouenypa yperyupoBaHus KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB (KOH(IUKTOB).

40. OcoOGeHHOCTH MPOTHO3UPOBAHMS KOH(PIUKTOB.

41.CynuHocTh IPOTHO3UPOBAHUS KOH(DIMKTOB.

42. TlpenynpexaeHue TpyI0BbIX KOH(IUKTOB.

43. Metoasl npopuIakKTUKU KOHQIMKTOB B OpraHU3aluu.

44.CoO0nroieHue MPUHIUIIOB YIIPaBJIEeHHs Kak HE00X0AUMOE YCIOBHE MPEAYIPExXICHHS U
NpOUIAKTUKHA TPYAOBBIX KOH(IMKTOB.

45 PeiiiepcTBO U TPUHMEIIT KaK TEXHOJIOTUU KOPIOPATUBHBIX KOH(IUKTOB.

46.Poccuifckuii  ONBIT  yOpaBi€HUS  KOJJICKTUBHBIMM  TPYJIOBBIMH  CIIOpaMH
(xoH(pIUKTAMN).

47. Onpir Coenunensbix 1lITatoB AMepuku u ctpan 3anagHoil EBpornbl o ynpaBieHUIo
KOJIJIEKTUBHBIMH TPYAOBBIMU CIIOpPaMU (KOH(IMKTAMH).

48. VYnpapnenue KoHQUUKTaMH B cTpaHax 3amagHod EBpomnbr (Mramuun, ®panuuu,
['epmanum, llIBenuu u ap.).

49. Cnyx0a npuMupeHusi, mocpeHu4YecTBa U apoutpaxa Benukoopuranuun ACAS u ee
3a/1a4H.

50. Ynpasnenue TpynoBsiMu criopamu B Poccuiickoit deneparum.

7.2. Tembl 10KJIa10B (pedepaToB)

1. UccnenoBanus K. JIeBuHa B 06J1aCTH ICUXOJIOTMH KOH(IIUKTA.

2. CoBpeMeHHbIE 3apyOeKHbIE TEOPUH KOH(DIUKTA.

3. KoHdaukT kak BceoO11ast KaTeropus.

4. Counanbubiit KoHGIUKT B Tpynax P. lapenaopda u K. boynaunra.

5. KoH(muKT KaKk B3auMOJeHCcTBUE MEXKTy CyOBEKTaMH COLIMATbHOM KU3HU.

6. UccnenoBanue KOH(IUKTA B TpyAaxX APEBHUX MBICIUTEIEH.

7. HayuHbIif aHa/IM3 KOHPIUKTOB KaK CHUCTEMA JOTMUYECKH MOCIIE0BATENbHBIX MTPOLEAYD.
8. Mcnonp30BaHue COLMOIOTMYECKUX METOA0B B KOH(DIMKTOIOTHH.

9. IlpumeHeHne CUXO0JIOTMYECKUX METOIUK MTPU U3yUEHHH KOH(IIUKTOB.

10. MaTeMaTH4ecKre METOIbI HCCIICIOBAHUS KOH(DIIUKTOB.



11. MaremMaTrnueckoe MOACIMPOBAHUE KOH(IIUKTA.

12. KoH(AHUKTHI B TPYIOBBIX KOJJICKTHBAX.

13. 3aKOHOMEPHOCTH BO3HUKHOBEHHS KOH(DIMKTA.

14. Tlo3uTHBHBIE U HETATUBHBIC (PYHKIINH KOH(IIUKTA.

15. Cneuncguka MeKXIrpyninoBoro KOH(IUKTa, €ro 3HaueHue Ui Iporpecca oo1ecTsa.

16. CyObekTuBHBIE U OOBEKTUBHBIC TPUUYUHBI KOH(IIUKTOB.

17. YupaBinenue KOH(IMKTAMM B CHCTEME YIPABICHHUS IE€PCOHAIOM COBPEMEHHOMN
OpraHH3aIiy.

18. Ponp pykoBoautens B (OpMHUpPOBAHUM OJaronpusTHON aTMocdepbl B TPYJOBOM
KOJJIEKTUBE.

19. YipasneHue Tpy10BbIMU KOH(IMKTAMU HA MPEIIPUATHIX.

20. KoyuuHr u ero pojib B yrnpaBiieHUN KOH(IMKTaMU.

21. CnocoObl COXpaHEHHs AYIIEBHOIO CIIOKOWCTBHSI U BOCCTAHOBJIEHUSI PABHOBECHS.

22. Kputuka 1 0COOEHHOCTHU €€ BOCIIPUSTHSL.

23. Tunsl «TPYIAHBIX» PYKOBOAUTEIIEH.

24. Konnenmus O. bepHa u ee npuMeHEHUE B IPAKTUKE YIIPaBICHUSI.

25. Ku3Hb u HayuyHas aesaTenbHoCTh J. bepHa.

26. KoH(hauKTHBIE CUTYaAIMH B JISTIOBOM OOILIEHHH U CIIOCOOBI X pa3pemIeHHs.

27. Monienu NoBeJeHUs U TaKTHKa OOIIEHUS B J1eI0BOH cdepe.

28. DTHKET U KyJIbTypa JACIIOBOTO OOIICHHUS.

29. ConmanpHoe MapTHEPCTBO B chepe Tpya.

30. CounanbHO-TPY/10BbIE OTHOIIEHHUS U UX PETYJIMPOBAHHUE.

31. OCHOBBI pa3BUTHS COLIMAIBHOTO MTAPTHEPCTBA.

32. YnpaBieHue KOJUIEKTUBHBIMU TPYAOBBIMH CIIOPAMHU.

33. KoHdunukroreHHsle pakTopbl B yCIOBUIX COLUAIBHOW HECTaOMIBHOCTU OOIIECTBA.

34. Pa3pelienue KOJUIEKTUBHBIX TPYA0BbIX criopoB B Poccuiickoit denepanun.

35. Connonaoruyeckuii moxo/ K UCCIEA0BaHHUIO TPYAOBBIX KOH(IMKTOB.

36. Jlnanor kak MeToJ| pa3pelieHus TPYI0BbIX KOH(IUKTOB.

37. IlpakTuka pa3zpemeHus KOJJIEKTUBHBIX TPYJIOBBIX CIIOPOB (Ha MpUMepe KOHKPETHBIX
KOMITaHH ).

38. Pa3BuTHe NPUMHUPHUTEINBHBIX MPOLEAYpP IPU PacCMOTPEHUH U pPa3peleHUU
KOJUIEKTUBHBIX TPYJOBBIX CIIOPOB.

39. Metoab! npoUIaKTUKH TPYAOBBIX KOH(DIUKTOB Ha MPEIIPUATHH.

40. IlpenynpexiaeHue U mNpoduiIakTUKa KOHQIMKTOB KaK (QYHKIMS PYKOBOIUTENS
TPYZAOBOT'O KOJJIEKTHBA.

41. KoH)IMKTBI B TPYZAOBOM KOJIJIEKTUBE U CIIOCOOBI UX MPEIYTPEKICHUS.

42. T'apMoHM3alMsl OTHOLIEHHM B KOJUIEKTUBE C YYETOM IICUXOJOTMYECKMX THIIOB
JIMYHOCTH PYKOBOJUTENS U MOJYMHEHHBIX.

43. IlpeaynpexaeHue, NPOrHO3UPOBAHUE M MPO(PUIAKTHKA MEKIMYHOCTHBIX TPYIOBBIX
KOH(JIMKTOB.

44. 3apyOexXHbIi ONBIT pa3peleHNs TPYAOBBIX KOH(IUKTOB.

7.3. TemMbl NUCbMEHHBIX padoT

MonynbpHass KOHTpoOJIbHas paboTa NMPOBOAMUTCS B BUAE TecTHpoBaHUs. TecTupoBaHue
BKIrouaeT 20 TECTOBBIX 3aJaHUH 10 TeMaM 1-6.

Bpewms BeimmonHenus — 30 MUHYT.

[Ipumep TecToBOTO 3aAaHMsI IPUBEICH HUXKE.

MoayabHasi KOHTPOJIbHAasA padoTa
Bapuant Ne n



1. KTo U3 HIKENepeunciIeHHbIX YUeHbIX pa3padoTan «KOH(DIUKTHYIO MOJIENb OOIECTBaY:
a) P. apenmopd;
0) JI. Kozep;
B) K boynauHr.
2. IlepBble NOMBITKA HAYYHOTO OCMBICICHUSI KOH(DIUKTAa OTHOCSTCS:
a) k cepenune XIXs.;
0) x VI-IIBB. 10 H. 3.;
B) k XVIII B.
3.. KondumkToren — 3ro:
a) HEMOTHBUPOBAHHOE JICHCTBHE;
0) cuTyarus CKpbITOrO MPOTUBOOOPCTBA;
B) CIIOBA, EeHCTBUs (WK O€3/1elicTBHE), KOTOPBIE MOTYT IPUBECTU K KOH(MIUKTY.

20. K peanpabM yuacTHHKaM KoH(pukTa HE oTHOCSTCS:
a) COYYBCTBYIOILUE;
0) OTITOHEHTHI;
B) arpeccopsl.

Kpurtepun oneHuBanns Moay/JbHOH KOHTPOJIbHON PadoThl

Bupa 3ananus KoanuecTBOo 0a1710B
1 TecToBOE 3agaHue 1
KomangecTtBO TECcTOB 20
Bceero 20

7.4. Odpa3el cogepKaHUs IK3aMEeHALMOHHOI0 OMjleTa — IK3aMeH He MPeayCMOTpeH.

8. PACITIPEJAEJIEHUE BAJIVIOB, KOTOPBIE IOJYYAIOT OBYYAIOIIUECA

OOmiast olleHKa 3HaHUM O0yyarOIMXCs MO JUCHUIUIMHE MpoBoauTcs no 100-OammpHON
IIKaJe HUCXOJs W3 MaKCUMyMa, IpPHUBEIEHHOro B Tabmuue Huke. OpraHun3allMoOHHO-y4deOHas
paboTa B ayIMTOPUH OLICHUBAETCS HAa OCHOBE TAKUX KPUTEPHUEB KaK IMOCEHIAEMOCTb 3aHATHIA,
CBOEBPEMEHHOE M KAaueCTBEHHOE BBINIOJHEHUE JIOMAIIHUX 3a/JaHUN, aKTUBHOCTb BO BpeMs
IPOBE/IECHUS JIEKIIMOHHBIX M TPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXKAECHUH TEKYyLIEro M

IPOIIEHHOr0 MaTepuaia, peleHne 3a1ad 1 T.11.).

Conep:kateabubie Bun paborsl Basibl
MOJYJIH

5 Oprann3annoHHO-y4eOHast paboTa CTyZeHTa B 5
ConepateimsHpiii CamocrosrenbHas pabora 35
mozy”s 1 MonaynbHast KOHTpOJIbHas padoTta 20
Hroro 60
Opranun3annoHHO-y4eOHast paboTa cTyZeHTa B 5

CamocrosrenbHas pabora 35




10

ConepxarenbHbIi HToro 40
Bcero 100

CooTBeTcTBHE 0A/1JIOB OLICHKE

Ko O1eHKa 110 IITUOAJUILHOM IKaJIe
JIMHECTBO OK3aMeH, 3aueT
oawuioB u3 | ECTS o
100 g epeHIMPOBAHHBIN
3a4er
90-100 A OTJINYHO 3aYTEHO
80-89 B XOpoIIO 3a4TEHO
75-79 C 3aYTEHO
70-74 D 3a4TEHO
60-69 E YAOBJIETBOPUTEIHHO SATTOHO
35-59 FX HE
3a4TEHO
0-34 F HEYJI0BJIETBOPUTEIHHO o
3a4TE€HO

9. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOLOHECCA JJIs JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMA 3JOPOBbSA U UHBAJINIOB

B xozxe peanuzanuy JUCHMILIMHBI UCIIOIB3YHOTCS CIIEIYIOIINE JONOJHUTEIBHBIE METOBI
00y4eHHs, TEKYILIEro KOHTPOJIsl YCIIEBAEMOCTH U NMPOMEKYTOYHON aTTecTalluy 00yJaromuxcs B
3aBHCUMOCTH OT X MHJUBHyaJIbHBIX 0COOEHHOCTEM:

1) nns criensix U cabOBUIALINX:

— JeKuuH opOPMIISIOTCS B BHUJE AJIEKTPOHHOIO JOKYMEHTA, JIOCTYIHOTO C MOMOIIBIO
KOMIIBIOTEpA CO CTIELUAIN3UPOBAHHBIM NIPOTPAMMHBIM 00ECIIEUEHUEM;

— JUIS BBIOJHEHUS 3a/laHusl TpU HEO0OXOAMMOCTH MPEJOCTaBISAETCS yBEIUYMBAIOLICe
YCTPOMCTBO; BOZMOKHO TaKKe UCII0JIb30BaHHE COOCTBEHHBIX YBETUUMBAIOIINX YCTPONUCTB;

— IHUCbMEHHBbIE 3aJaHUsI OPOPMIISIOTCS YBEIIMUEHHBIM HIPUPTOM.

2) nns TAyXuX U ci1a0oCHbIIAINX:

— JEeKIUH OQOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA;

— TMHCHbMEHHBIE 33/1aHUSI BBITIOJHAIOTCS HA KOMITbIOTEPE B MUCbMEHHOU (hopMme;

— 9K3aMeH MPOBOAMUTCS B MHUCbMEHHOH (popMe Ha KOMIIbIOTEPE; BO3MOXKHO IPOBEJICHHE B
dbopme TeCTUPOBAHUA. ..

3) Ju1s UL ¢ HApYIIEHUSIMU ONTOPHO-/IBUTaTENIbHOTO anapara:

— JeKIMu o(QOPMIISIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TMOMOIIBIO
KOMITbIOTEpA CO CHEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIeUeHUEM;

— TMCBMEHHBIE 33JIaHUSI BBIITOIHSAIOTCS HA KOMIIBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJISATCS B yCTHOU (pOpMeE MK BBITTOIHAIOTCS B MMCBMEHHOM (popme
Ha KOMIIBIOTEPE.
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[Tpu HEOOXOMUMOCTH TIpEeTyCMaTPUBACTCS YBEITMYEHUE BPEMEHH IS TIOATOTOBKH OTBETA.

[Ipouenypa  TpoBeACHHUS  MPOMEKYTOUHOM  arTecTaluu g OOydaromuxcs
YCTaHABJIMBACTCSI C Y4YETOM WX HMHIUBUAYAIBHBIX TICHUXO(PH3UYECKUX OCOOECHHOCTEH.
[TpomexyTOYHAs aTTECTAIUS MOXKET MIPOBOIUTHCS B HECKOJIBKO JTAIOB.

[IpoBenenue mTpoleaypbl OICHWUBAHHS  PE3yJIbTATOB  OOYYEHHUs JIOMyCKAaeTcs C
WCIIOJB30BaHUEM JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHA.

ObecneunBaeTcst 10CTyN K HHOOPMAIMOHHBIM U OMOIMOrpadueckuM pecypcam B CETH
WuTepHeT uIsi Kaxkaoro oOywaromierocst B ¢GopMax, aJanTUPOBAHHBIX K OTPAaHUYCHUSM HX
3JI0POBBSI U BOCIIPUATHUS HH(DOpMAIIH:

1) mis ciaensiX U c1aOOBHISIINX:
— B IeYaTHOU (hopMe YBEIMICHHBIM MIPUPTOM;
— B (hopMe IEKTPOHHOTO TOKYMEHTA;
2) ISl TIIYXUX M CIa0OCIbIIIAIINX:
— B meyaTHou opwme;
— B (hopMe 3IEKTPOHHOTO IOKYMEHTA.
3) g 00yyaromuxcsi ¢ HapyIICHUSIMUA OMTOPHO-ABUTATEIILHOTO aIlapara:
— B Ie4aTHOU popme;
— B ¢opMe IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOT'O
MPOLIECCA

VYuebHble 3aHATHS IPoBOAATCS B 7-M (yJ1. HemockuHues, 186) n 5-M yueOHbIX KopIycax
(yn. Yemrockunies, 189 B) ynuBepcutera. i mpoBeeHUs JEKIHMOHHBIX M IPAKTUYECKUX
3aHATUM TpeOyeTcst ayauTopus, OOOpyJOBaHHAas MEJIOBOW MJIM MapKepHOW JOCKOM,
MYJbTUMEIUHHBIA MIPOEKTOP W KpaH, HOYTOYK, KOMIUIEKT y4eOHOW MeOenu AJsl CTYACHTOB,
pabouee MecTo npenoaanaress. Borxoa B IHTEpHET poBOgHOM MK ¢ ucnonb3oBanueM Wi-Fi.

Jlnist caMOCTOSITETTbHOM pabOTHl HMCIONB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIE PECYPCHI
Hayunoii 6uOnuoTekM yHMBEpCUTETa W APYTUX SJEKTPOHHBIX OHOIMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-METOIMUECKOe 00eCTieYeHHE, MPEICTABIEHHOE B YYEOHO-METOANYECKUX KaOuHeTax 7-ro
(ayn.108) m 5-ro y4yeOHBIX KoprycoB (ayn. 207), MarepHaabHO-TEXHHUYECKYIO 0a3y ydeOHOMH
nabopatopun «Opranu3amusi 5SKOHOMUIECKHUX TPOLIECCOBY» Kadeapbl SIKOHOMHUKH MPEITPUATHS U
MexkadeapanbHoi yueOHOH 1abopaTopun 3a04HOM (popMbl 00yUeHus.

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIOJIb30BAaTh  Y4eOHble MaTepuanbl 110
JTUCLUIUIMHE, pa3MeleHHble Ha miardgopme Moodle IlenTpa AucTaHIMOHHOIO 00pa3oBaHMS
sKoHOMHYecKoro (axynpreta «JloHI'Y». Ilpu wu3ydeHMM JAMCUMIUIMHBI TMPUMEHSIOTCS
3JIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

Jucmanyuonnwtii Kypc «Kongpauxkmonozuay nist CTyI€HTOB HallpaBJIEHUS MOATOTOBKU
38.03.03 YnpaBieHue nepcoHaiom, Ipoduiis «YIpaBieHHe EPCOHATOM» JOCTYIEH MO CChUIKE
Ha 1argopme Moodle lleHTpa AMCTaHIMOHHOTO OOYYEHHS] IKOHOMHUYECKOro (QakyybTera
®OI'BOY BO «/lonI'Y»: http://ef.donnu-support.ru/moodle/login/index.php

1. Odaako cepBuca mail.ru Bynrosckoii JI. JI. Bknanka «Kondmukronorus» — URL:
https://cloud.mail.ru/public/N6Ty/Px44cAYis

11. PEKOMEHAYEMAS JIMTEPATYPA
11.1. OcHoBHas uTEpaTypa

1. Kondauxronorus: yue6nux / H. /1. Jlykpsinuenko, JI. JI. BynroBckas, H.
A. banraueesa u np.; 'OY BIIO « IOHHY». — Honenk: JorHY, 2020. — KNe 414807. — Tekcr:
anektporHbiit // OBC ®I'BOY BO «Jlonl'Y»: caiit. — URL: http://library.donnu.ru/catalog/ (nara
obparmenus: 25.05.2023). — Pexxum mocTyma: st aBTOPU30B. TIOJIb30BATEIICH.



http://ef.donnu-support.ru/moodle/login/index.php
http://library.donnu.ru/catalog/
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2. Kondumxronorus: yaebnux / H. /1. JIykpstauenxko, JI. JI. BynroBckas, H.
A. BanraueeBa u ap.; [OY BIIO « IOHHY». — 2-e u3a., usm. u non. — Honeuk: JonHY, 2023.
—KNe 414979. — Tekcr: oanekrponnsii / DObC ®I'BOY BO «/lonl'V»: caidr. —

URL: http://library.donnu.ru/catalog/ (mara oGpamenus: 25.05.2023). — Pexum mocryma: ais
ABTOPH30B. TIOJIH30BATEIICH.

3. Jleonos, H. U. Kouduukronorus: o0mas U OpUKIaaHas: YIeOHUK M IPAKTHKYM JUIS
By30B / H. U. JleonoB. — 4-e uzn., nepepad. u gon. — M.: FOpaiit, 2020. — 295 c¢. [DneKTpOHHBIHA
pecypc] / Pexxum moctyna: https://urait.ru/index.php/bcode/428322

11.2. lonosiHuTEIBHAS JTUTEPATYPa

1. Aanynos, A. f. Kondmukronorus / A. f. Aanynos, A. W. ununos. — M.: Ilurep,
2020.-560 c.

2. bynrosckas JI.JI. TexHonoruu ynpaBieHHsI COLUAIbHO-TPYJOBBIMU KOH(IUKTaAMU U
cTpeccaMu (peryJaupoBaHUE NMPOTUBOPEUUI B COLMANIbHO-TPYNOBOH cdepe): yueOHOe mocodue
/ cocraButens JIJI.Bynrosckas; 'OY BIIO «IOHHY». — Honeuk: HouHY, 2019. — 181 c.
— KNe414806. — Texkct: oanextponnsiii // 3bC ®I'BOY BO «Hdoul'V»: caiit. -
URL: http://library.donnu.ru/catalog/ (nata ob0pamenus: 25.08.2023). — Pexxum pocrtyma: yis
aBTOPH30B. I0JIb30BATENEH.

3. bynrogsckas, JI.JI. TexHonoruu ynpaBieHUs] COIMAIBHO-TPYIOBBIMH KOH(MIUKTAMU U
cTpeccaMu  (peryjJupoBaHME NPOTUBOPEUYMH B  COLMAIBHO-TPYNOBOH cdepe): yueOHO-
metoaudeckoe mocodue / JI.JI. Byatosckas; [OY BIIO «/JIOHHY». — [loneuk: louHY, 2019. —
129 c. —KNe 376471. — Tekct: anekrponnsiii // ObC ®I'BOY BO «lonl'Y»: caiir. —
URL: http://library.donnu.ru/catalog/ (nata ob0pamenus: 25.08.2023). — Pexxum pocrtyma: yis
aBTOPH30B. II0JIb30BATENIEH.

4. llepstkun, O. B. Crpecc-TecTupoBaHUE KaK MHCTPYMEHT YNPaBICHUSI KPU3UCHBIMU
cutyauusamu B opranuzanusx / O. B. [lessatkun // JlugepctBo u meHemxmenT. — 2023. — T. 10. —
Ne 1. - C. 81-92.

5. Jleonos, H. U. Kondnukronorus: yued. nocodbue / H. 1. Jleonos. — M.: FOpaiit, 2019.
—39%c.

6. Jlomapes, A. 0. Kondunukronorus: yuedHoe nocobue /i By3os / A. FO. Jlonapes, /l.
1O. 3namenckuii. — 2-e u3m., nepepad. u gom. — M.: FOpaiit, 2020. — 298 c. [DaeKTpOHHBIHA
pecypc] — Pexxum moctyma: https://urait.ru/bcode/433813

7. Oxpemenko, U. B. Konduukronorus: yueOHoe nocodue a1 By30B / .
B. Oxpemenko. — 2-e u3a., nepepad. u gon. — M.: FOpaiit, 2020. — 154 c. [DnexTpoHHbIii pecypc]
/ Pexxum noctyma: https://urait.ru/bcode/441151

8. Cgernos, B. A., CemenoB B. A. Kondaukronorus: yueOHuk juisd OakanaBpuara u
maructpatypsl / B. A. Cetiios, B. A. CemenoB. — M.: FOpaiit. 2019. — 352 c.

9. daitzynnuna, @. N. Ynpasnenue npoecCHOHATbHBIM CTPECCOM COTPYAHMKOB IS
nocTmkeHus: dhexTuBHON AesTenbHOCTH opranu3anuu / @. Y. daizynnuna // [lepcnekTuBbI
HayKH 1 00IIIeCTBA B yCIOBUSAX HHHOBAIIMOHHOTO Pa3BUTHUS: CO. cTaTel MEXTyHApOTHON HayUHO-
npakTuaeckoi koHpepenuuu. —2019. — C. 239-243.

10. ITapkoB, ®@. 1. O6mas koH(auKTOIOTH: YueOHUK U1t OakanaBpos / @. U. Hlapkos,
B. 1. Cnepanckuii. — 2-e uza. — M.: Jamkos u K, 2020. — 236 c.

12. ”TH®OOPMALIMOHHBIE PECYPCHI

1. HauuoHnanbHasi ekTpoHHas 6ubauorexa (HOB): dbenepanbhas rocyaapcrBeHHas
uHpopmannonHast cuctema / MunucrepctBo Kynbrypel P®; Poccuiickas rocynapcTBeHHas
oubnmorexka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata obpamenus: 01.09.2023). —
Pexxum moctyna: cBoOOaHBIN, moanucka. HeoOxomuma ycTaHOBKA MPOTPAMMHOTO O0ECIICYEHUSI.
— TekcT: 2IeKTPOHHBIN.



http://library.donnu.ru/catalog/
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://urait.ru/index.php/bcode/428322
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
https://urait.ru/bcode/441151
https://rusneb.ru/
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2. eLIBRARY.RU: nayunas snektpoHHas 6uonuoreka: caidt. — Mocksa, 2000- . — URL:
https://elibrary.ru (mara oOpamenus: 01.09.2023). — Pexum poctyma: nias aBTOPH3O0B.
MoJb30BaTeeh. —TeKCT: JIIEKTPOHHBIH.

3. Hayunas onexrtponHas Oubnmoreka «KubepJlenmHkay»: caidt / Acconmanus
«OTtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum mgoctyma:
cBOOOHBIN. — TeKCT: NMEKTPOHHBIH.

4. DnexTpoHHO-OMOMoTeyHas cuctema «Jlaub»: [caiiT]. — URL: https://e.lanbook.com
(mara obpamenusi: 01.09.2023). — Pexum goctyna: Ajis aBTOPU30B. IoOJib3oBaTeneil. — Tekcr:
3JIEKTPOHHBIMN.

5. 9BC KOpaiit: >nexkTpoHHas 6ubIMoTeYHAst cucTema: cat. — Mocksa, 2013. — URL:
https://biblio-online.ru (mata o6pamenus: 01.09.2023). — Pexxum nocTyma: Ijisi aBTOPU3OB.
[IOJIb30BaTeseH. — TEKCT: 2JIEKTPOHHBIMN.

6. DaexkTpoHHo-0udIMoTeuynasi cucrema Jloul'VY: caiit / ®I'BOY BO «lonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
nocTyna: cBOOOIHBIN. — TeKCT: AIeKTPOHHBIM.

7. dnexTpoHHbId KaTajgor Hayunoii onbnuorexku [{oHl'Y: pasznen caiita / Hb J{orl'Y. —
Tekct: anekrponnbiii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
obpamenust: 01.09.2023). — Pexxum qoctyna: mouck CBOOOIHBIHN, AIEKTPOHHBIC IOKYMEHTHI — JIJISI
nonb3oBarenei JJonl'y.

8. OuexTpounblii apxuB Joul'Y: pa3nen caiita/ Hb IoHI'Y. — Tekct: 31eKTpOHHBIH
// OBC Houl'VY: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexxum
JOCTyTIa: CBOOOTHBIH.

9. UuHoBamuu, ynpapjieHUEe U3MECHEHHUSIMH B OpPTaHU3alMsIX, YIIPABICHUE 3HAHUSIMU. —
URL: http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

10.  Kouduukronorus: Hay4HbIN JKypHAIL - URL:
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i=1129871
11. Kondmnukronorus. EsxexkBapTanbHblii HayyHO-npakTuyeckui »xypHain. — URL:

https://www litres.ru/book/raznoe/konfliktologiya-ezhekvartalnyy-nauchno-prakticheskiy-
zhurnal-tom-69823567/

12. Kondnukronorus: Hay4HO-IIPaKTUYECKUN JKypHAJL — URL:
https://ores.su/ru/journals/konfliktologiya/

13. Koudmukronorus / Nota Bene: osnextponnsii >xypHai. — URL: https://e-
notabene.ru/cfmag/

13. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopnoparusHas nuniensust JJonl'yY Ne 46484614)

2. Microsoft Office (kopnopatusHas nuuen3us Joul'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust nporpammsl Dream Spark amst BeICIINX y4eOHBIX
3aBeJIeHUH )

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuenszuu GPL, Apache,
BSD mj1s1 cB0OOOAHOTO MPOTPAMMHOTO 0OECTICUCHHS).


https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i=1129871
https://ores.su/ru/journals/konfliktologiya/
https://e-notabene.ru/cfmag/
https://e-notabene.ru/cfmag/
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