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PaGoyast mporpaMMa JUCIHILIAHE! « Y IPABJICHHUE KaYSCTBOMY Ul 00yJalOmuUXCs IO
Hampasiesmio noxrotoskn 38.03.01 Oxomomuka (IIpodumb: IKoHOMHKA IpEANPUATHR),
COCTaBJieHa Ha OCHOBaHHM PDeepalbHOr0 rocyIapcTBEHHOro 06pa3oBaTENBHOTO CTaHAapTa
BBICIIEr0 OOpasoBaHMs — OakajaBpHaT IO HANPaBICHHIO IIOATOTOBKH 38.03.01 DOxoHOMMKA,
YTBEPXK/IEHHOTO TpUKa3oM MMUHHCTEpCTBA HAyKW H BBICLIEro 00pa3oBaHus Poccuiickoit
®epepamu ot 12 aprycra 2020r. Ne 954 (¢ mam. um gjom.), Ilopsnka oprammsanuy H
OCYIIECTBIECHHs] 0OPA30BATENbHON NEATENBHOCTH 10 00pa3oBaTeNbHEIM MPOTpaMMaM BBICIIETO
obpasoBanuss — muporpaMmaM Oakamaspuara, NpOrpaMMaM CIIENMAIUTETa, NpPOrpaMMaMm
MAruCTpaTyphl, yTBEP)KAEHHOTO NPHKa30M MHHMCTEPCTBA HAyKH M BBICIIEro 0Opa3sOBaHMS
Poccuiickoii ®enepamuu ot 06 ampenst 2021 r. Ne 245 (¢ U3M. U JIOIL.), B COOTBETCTBHH € yIEOHEIM
ILTAHOM, YTBepKaAeHHEIM Yuensm coBeToM OI'BOY BO «JlonI'¥Y» mis HaGopa 2024 rona.

Pa3paboTumk:

JOLICHT Ka(beﬂpbl 3KOHOMMKH NPECANIPUATHA, 2

KaH/1. 9KOH. HayK, A.JLTodan

PaGouas nporpaMma o00peHa Ha 3acellaHiH Kadeapbl 9KOHOMHUKH IIPENPUATHS
IIpotokoin ot 26.03.2024 . Ne 9

3aBemyromuii Kadeapo %A] B. B. KpacroBa
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IIpezcenareinnb %/ E. H. Ctpenuna
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1. MECTO JUCHHUILJIMHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeboBanust K npeABaAPUTEIbHOM MOJATr0TOBKE o0yyarommxcs,
NpealecTBYOIINE U CONYTCTBYIOIIHE TUCUUILIUHBI, HA KOTOPbIX OCHOBBLIBAETCH U3yYeHHe
JTAHHOM:

JUCHMIUIMHBL porpaMMbl OakanaBpuata: «llomurskoHomus», «MHKpPO3KOHOMUKaAY,
«Makposkonomuka»,  «Cratuctuka»,  «COBpEMEHHBIE  TEXHOJIOTHUH»,  «DKOHOMHKA
npennpusaTuity, «MeHemKkMeHT», «byXraarepckuil yuyeT M aHaiuu3», «IKOHOMHYECKOE
000CHOBaHME XO35IMCTBEHHBIX pelIeHuily, «MapkeTuHr», «IuBectupoBanue», «IlnanupoBanue u
KOHTPOJIb Ha npeanpusatun», «Crparerus npeaupuaTus», «OKOHOMHUKA M OpraHu3anus
WHHOBALIMOHHOM JESTEIBHOCTI.

JIMCUMIUINHBI, KypcOBble paOOTbl M IPAKTUKU, M KOTOPBIX OCBOEHHUE JIaHHOMH
JUCIUTUTMHBI HE00X0AUMO KaK MPeIIeCTBYOIIEE:

«OueHka puckoBy, «OlleHKa KOHKYPEHTOCIIOCOOHOCTH MpPEeNIpUATUsS», «IKOHOMHKA
OPEINPUATHA COUAIBHOW MH(PPACTPYKTYpPbI», MPOU3BOACTBEHHAS MPAKTUKA: MPEAIUTUIOMHAS
IPaKTHKa; TOArOTOBKA K ITPOLEAYPE 3aIUThI U 3aIIUTa BBITYCKHOW KBaTM(DPUKALIMOHHOMN pabOoTHI.

2. OIIMCAHME JUCHUIIVINHBI

2.1. O0mas xapaKkTepucTHKA

HaumeHnoBanue nokasaress 3HaueHue nokasaress
HazBanue oO0pa3oBaTeIbHOM MPOTPaMMBbI 38.03.01 DxoHomMuKa
(ITpodhmip: DxoHOMHKA TIPEIPHUSTHIA)

[Iudp 1 Ha3BaHUE B COOTBETCTBUU C
Y4EOHBIM TIJITAHOM

Yacte 00pa3zoBaTeNbHOM MPOrpaMMBbl BapuaTuBHas yacTth: BbIOOp 00y4aromerocs
KonnyecTBo 3a4eTHBIX €AUHUIL / BCETO YacoB 2,5/90

b1.B./IB.8.2 «YnpaBnenue kauecTBOM»

2.2. Pacnipenesienne 4acoB o ¢popMaM M nepuoaaM ooyueHust

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOs-
dopma g 8 6 -
> | S JeKiu- | jJabopa- | MpakTH- | TETbHOU dopma
00y4eHus 2| 3 BCETO
5 OHHBIX | TOPHBIX | YEeCKUX | pabOTHI + KOHTPOJISI
KOHTPOJIb

Ounas 4 7 17 0 17 56 90 3a4er
OuHo-3a04Hasd 4 7 6 0 4 80 90 3a4eT




3. IEJM JUCIATITAHBI

@OopMHUpPOBAHUE CUCTEMBI TNPAKTUYECKUX YMEHUW M HaBBIKOB IIO MCIIOJIb30BAHUIO
IPUHIIMIIOB, METOJOB MU HHCTPYMEHTOB YympaBiieHuss kadecTBoM (YK) Ha Bcex ypoBHSX

9KOHOMUKH

4. KOMIIETEHIUH OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHSA KOMIIOHEHTA OBPA30OBATEJIBHOM NPOT'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYYHEHUSA

4.1. KomnereHuuu

Tun 3a0au npogheccuonanrbHoll 0esMerbHOCMU.: PACYeMHO-IKOHOMUYECKUL
I1IK-2. Cnocoben paspabaTeiBaTh M KOHTPOJIUPOBATH 3(P(GEKTUBHOCTH BBIIOIHEHUS
OpraHU3alMOHHO-3KOHOMHYECKUX MEp IO YIPaBJICHUIO KaueCTBOM HPOAYKIUHU (paboT, yciyr),

MIPOU3BOACTBEHHOM,

HHHOBaHHOHHOﬁ JACATCIIBHOCTBIO,

nNpeaoTBpallicCHUIO W YCTPAHCHUIO

PHCKOBBIX CHUTYyalHUil, 00ECIICUCHUIO KOHKYPEHTOCIIOCOOHOCTH M 3KOHOMUYECKOH 0e30MacHOCTH
NPEINPUSTHIA Pa3HBIX OPraHU3AMOHHO-IPAaBOBBIX (hopM U chep OuzHeca.

4.2. UnauKkaTopbl KOMIIETeH Ui

Komnerenuuun

Nupukaropel

Pe3ynbTarsl 00yueHus

IIK-2. Cnocoben
pa3pabaTsiBaTh U
KOHTPOJIMPOBATh
3¢ (HEeKTHBHOCTH
BBITIOJTHEHUS
OpTraHHU3aIMOHHO-
SKOHOMHYECKUX MEp MO
YIPaBICHUIO KAYECTBOM
MPOaYKIUH (paboT, yciyr),
MPOU3BOACTBEHHO,
VHHOBALlMOHHOU
JeSTEIbHOCTHIO,
MPEIOTBPAIICHHUIO U
YCTPAHEHUIO PHUCKOBBIX
CUTYyaluii, 00ecreYeHUI0
KOHKYPEHTOCTIOCOOHOCTH U
3KOHOMUYECKOUN
0e30MacHOCTH
MPEANPUSITHI pa3HBIX
OpTaHU3aIIOHHO-TIPABOBBIX
dbopM u chep OuzHeca

MMK-2.1-2.
JleMoHCTpUpYET
CIIOCOOHOCTh
pa3paboTku Mep 1o
o0ecrne4eHno
3¢ HeKTHBHOCTH
OpTraHu3aIuu
IIPOLIECCOB
IIPOU3BOJICTBA BO
BPEMEHH U B
MIPOCTPAHCTBE

[1K-2. U-1. V-1. [IpuMeHsTh METO/1bI
(hopMHpOBaHUSI U UCIIOJIB30BaHUs 0a3
JAHHBIX OpPTraHU3aIun

[IK-2. U-1. V-1. AnanuszupoBaTh u
HCIIOJIH30BaTh Pa3IUYHbIC HCTOYHUKU
uH(pOpMaIUU AJI TPOBEICHUS
SKOHOMHUYECKHUX PAcCueTOB

[IK-2. U-1. 3-1. MeToapl 5KOHOMHUKO-
MaTEMaTUYECKOr0 U CTATUCTUYECKOTO
aHaJIM3a U y4deTa IoKas3aTesien
JIeATETbHOCTH OpraHU3allu1 U ee
MoApa3IeICHUM

IIK-2. H-1. 3-2. MeTtoasl
MaTeMaTH4eCKOT0 W CTaTHUCTHYECKOTO
aHaju3a u ydera roKa3zaresien
JeATeIIbHOCTH OpraHU3aINH u ee
[Oopa3ielIeHuin

3KOHOMMKO-




5. IPOI'PAMMA JUCHHUIIJINHBI

Tema

| KpaTkoe cogep;kanue TeMbl

Cooeparcamenvuotit modyns 1. Hemopuueckuii u 3601104u0HHble ACREKMbl YRPABICHUA KAYecmad

Tema 1. dunocodpus
U UCTOPHUS YIIPaBICHUS
Ka4eCTBOM

1.1.ITonsTue u 3HaueHue kauecTBa. unocodus KayecTna.
1.2. KauecTBO Kak SKOHOMHUYECKAsi KATErOpHsl.
1.3 3akOHOMEpPHOCTh HEMPEPHIBHOI'O COBEPIICHCTBOBAHUS KaueCTBa.

Tema 2. YnupaneHus

2.1. 3aKOHOMEPHOCTh HEMPEPHIBHOTO COBEPILICHCTBOBAHUSI KauecTBa.

KayecTBOM B cuUCTeME [[[oHsTHe, (aKTOpbl W  Yrpo3sl SKOHOMHYECKOH  0e3011acHOCTH
9KOHOMHUYECKOM [PEITPHUSITHSL.
0€30MmacHOCTH 2.2. Co3nanne cucteM kadectBa Ha ocHoBe M1CO-9000.
HPENIIPUATHA 2.3 HopmaTHBHO-IOKYMEHTAlIMOHHOE  OOECIeYeHHe  YIPaBICHUS
Ka4eCTBOM.
Tema 3. | 3.1. [losiBieHUE U pa3BUTHE YIPABICHHE KAYE€CTBOM
OBOJIOIMOHHOE 3.2. YnpaBieHue KauecTBOM B 001LIEH cucTteMe MEeHEeKMEHTAa.

Pa3BUTHC YIHPABJICHUA
Ka4yCCTBOM

3.3. 3apyOeKHbIi ONBIT yIPaBICHUS KAUECTBOM.
3.4. OTeuecTBEHHBIH OMBIT YIPABJICHUS KAUECTBOM.

Tema 4.
Koukypenuus,
KOHKYPEHTOCTIOCOOHOC

Tbh U Ka4CCTBO

4.1. Ilonstue, CymHOCTP U  COJAEpXKAHHUE
KOHKYPEHTOCIIOCOOHOCTH.

4.2. Ctpareruy KOHKYpeHTHON O0pbObI OpraHu3alui.

4.3. B3auMocCBs13b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

KOHKYpPEHLIIMH U

Tema 5. Cpenctna,
METO/IbI 51
UHCTPYMEHTBI
yIOpaBlIeHUs KAYECTBOM

5.1. Konuenmus Bceobmiero MenemxkMenTta kayectsa (TQM)

5.2. Mexnynapoaublie cranaaptel kauectBa UCO cepus 9000

5.3. CucteMbl MEHEKMEHTA KauecTBa

5.4. Crappaptuzauus U cepTuUKalus OPOAYKIUH, YCIYyT U CUCTEM
MEHEIKMEHTa KaueCcTBa

5.5. IHCTpyMEHTHI yIIpaBieHUs Ka4ueCTBOM

5.6. Mojienu J1e710BOr0 COBEPIICHCTBOBAHUS

Cooepirrcamenvuutii modyns 2. Cpeocmea, Memoovl U UHCMPYMEHMbL YRPAGIEHUA KAYeCMEOM

Tema 6. Cucrema
YIIpaBIECHUA Ka4€CTBOM
Ha NPEIIPUATUH U UX
METOHOJIOTHYECKHUE
OCHOBBI

6.1. ®unocodus MpoIecCHOro MOaX0a.
6.2. Metononorus kinaccudukanuu padouux mnporeccos B OVY.

Tema 7. Opranuzanus
pa3paboTKu u
BHEJIPCHUE CUCTEM
yIpaBIIeHUS KAYeCTBOM
Ha TPENPUITAN

7.1. Oransl pa3pabOTKH CUCTEM YIIPaBIIEHHUS Kaue€CTBOM.
7.2. DKcnepUMEeHTaIbHOE BHEAPEHUE CUCTEM YIPABICHHE KaueCTBOM.
7.3 IlpyHLIMIIBI HOCTPOECHHUS CUCTEM KauecTBa.

Tema 8. Metonoiorus
OIICHKH Ka4yeCTBa
OpFaHI/I?,aI_[I/IOHHI)IX
CTPYKTYp IPEIIIPUATHSL.

8.1. Cnenuduka METOOJIOTHH YIIPABIEHUS KAUeCTBOM

8.2. KBammMerpuss Kak Hayka, €€ pOJIb, METOMbI
[IPUMEHEHHUS.

8.3. ®opmMupoBaHHE CUCTEMBI ITOKA3aTEJIE KauyecTBa.

8.4. Y 10BIIETBOPEHHOCTb NOTPEOUTENEH.

n 001acThb

Tema 9.
DKOHOMUYECKHUE
poOJIeMBI YIIpaBIECHUS
KauyeCTBOM.

9.1. [loHsITHE M COCTABIISIIOLINI 3aTpaT Ha Ka4eCTBO.

9.2. OmpeneneHnie W YIpaBICHHE 3aTpaTaMd Ha OOecleYeHHe
KaueCTBOM.

9.3. Aynut KauecTBa M IPEMUU KaueCcTBa

Tema 10.
WNudpopmarnnonHoe
oOecrieuenne
YIPaBJICHUS KAY€CTBOM.

10.1. Mudpopmamus kak 0coboe CBOMCTBO CHUCTEMHBIX OOBEKTOB
Ka4yecTBa.
10.2. Crangapthl opranuzanuu. JJokyMEHTUPOBaHHbIE MPOLIEAYPHI.




6. CTPYKTYPA U COAEPKAHUE JUCIHUIIJIMHBbI
6.1. ®opma o0yueHnsi — ouHas, kypc — 4, cemectp — 7

HanmenoBanwus COACPIKATECIIBHBIX MO,HYJ'Ief/'I

KomngectBo yacos

U TEM

Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero

Cooeporcamenvhotit modyns 1. Hcmopuueckuii u 3601104u0HHbIE ACREKMblL YNPABICHUA KAYecmeda

Tema 1. Dunocodust u UCTOPHS YIIPABICHUS

2 0 2 8 12

KaueCTBOM
Tema 2. YpaBieHHUs: KAYECTBOM B CUCTEME | 0 | 6 B
9KOHOMHYECKOH 0€30MacHOCTH PEIIPUSITUS
Tema 3. DBOJIIOIMOHHOE PA3BUTHUE YIIPABJICHUSA ) 0 ) 6 10
KaueCTBOM
Tema 4. KoHKypeHIIHs, KOHKYPEHTOCITOCOOHOCTh ) 0 ) 6 10
Y KaueCTBO
Tema 5. CpencrBa, METOAbI U HHCTPYMEHTHI ) 0 ) 6 10
yIpaBJeHUs] KAUeCTBOM
HToro no coaepxaresbHOMY MOAYJI10 1 9 0 9 32 50

Cooeporcamenvhutit modyns 2. Cpedcmea, memoovl U UHCMPYMEHMbL YHPAGIEHUS KAYeCHEOM
Tema 6. Cuctema yripaBieHUsI KAUeCTBOM Ha ) 0 5 4 2
MPEANPHUSATHH U UX METOI0JIOTHYECKHE OCHOBBI
Tema 7. Opranuszanus pa3padOTKu U BHEIPECHUE ) 0 ) 4 3
CHCTEM YIpPaBJICHUSI KaYeCTBOM Ha MPEANPUATUN
Tema 8. MeTo10510THS OLICHKU KaueCTBa ) 0 ) 4 3
OpPraHU3aIMOHHBIX CTPYKTYP IPEIIPUSITUS.
Tema 9. DxoHoMuyeckue npoOIeMbl yIIpaBICHUS 1 0 ) 6 9
KaueCTBOM.
Tema 10. IndopmarmonHoe odbecrieueHue | 0 0 6 .
YIPABJICHUS KAYECTBOM.
HToro no cogepxarebHOMY MOAYJIIO 2 8 0 8 24 40
Bcero mo komnonenty OITOII 17 0 17 56 90

5.1. ®opma o0yuyeHusi — OYHO-3204HAS, K

pc — 4, cemecTp — 7

KonnuectBo yacoB

HaumeHnoBanus pa3aenoB u TeM

Jlexkir. \ JlaGop. \ [Tpaxr. \CPC+K \ Bcero

Codepofcamenbnblﬁ Mooyﬂb 1 Hcmopuuecmui U 360/1IOUUOHHbBIE ACREKMbL ynpaesieHusl Kauecmea

Tema 1. dunocodust U UCTOPUS YIIPABICHUS

0,5 0 0,5 11 12

KaueCTBOM
Tema 2. YpaBieHus: Ka4ECTBOM B CUCTEME | 0 0.5 6.5 2
HYKOHOMHYECKOH 0€30MaCHOCTH MPeIIPUsiTHS ’ ’
Tema 3. DBOMIOLNOHHOE PAa3BUTHE YIIPABICHUS | 0 0.5 8.5 10
KauyeCcTBOM
Tema 4. KonkypeHIHs1, KOHKYPEHTOCIIOCOOHOCTb 0.5 0 | 8.5 10
Y KayecTBO
Tema 5. CpencrBa, METO/IbI U UHCTPYMEHTBI | 0 | 3 10
yIpaBJIeHUs] KaYECTBOM
HToro no cogepxareJbHOMY MOAYJIIO 1 4 0 3,5 42,5 50

Cooeprcamenvuulii mo0ys 2. Cpedcmea, Memoovl U UHCIMPYMEHNIbL YAPAGIACHUA KAYeCMEOM
Tema 6. CucremMa ynpaBieHMs KadyeCTBOM Ha 0.5 0 0.5 7 g
NPEINPUSITHU U UX METOAO0JOTMYECKHE OCHOBBI ’ ’
Tema 7. Opranuzaius pa3padOTKH U BHEIPECHHE 0.5 0 0.5 7 2
CHCTEM YIPABJIEHUS KAYECTBOM Ha NPEANPUATUN ’ ’
Tema 8. Mertononoruss OLEHKH KadecTBa 0.5 0 0.5 7 2

OpPraHU3ALMOHHBIX CTPYKTYP NPEAIPUSITHSL.




Tema 9. DxoHOMUYECKHE MPOOJIEMBI yIIPABICHHS 0.5 0 0.5 2 9
KAueCTBOM.

Tema 10. WVudopmanmonHoe obecredeHUe 0 0 0 7 7
yIpaBICHUS KAYECTBOM.

TOI0 10 COJEPKATETLHOMY MOIYJIIO 2 2 0 2 36 40
Bceero no komnonenty OINOII 6 0 4 80 90

7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) JUISA TEKYIIEI'O KOHTPOJIA
YCIEBAEMOCTH, IPOMEXXYTOUYHOMN ATTECTAIIUA

7.1. KoHTpO/IbHBIE BONIPOCHI

. COJIEPXKATEJIbHBIM MOJYJIb 1
NCTOPMYECKHNHN U 5BOJIIOLIMOHHBIE ACIIEKTDBI YVIIPABJIEHUS KAUECTBA

1. CoBpemenHnas ¢punocopust KauecTna.

2. CucteMHOe omnpeeneHne kauecTBa. MHOT0aCeKTHOCTh KATErOPUH «KauyeCTBOY.

3. ba3oBble moHATUSA B 00JacCTH KayecTBa: KayecTBO, CUCTEMAa MEHEPKMEHTa KauyecTBa,
YAOBJIETBOPEHHOCTh MOTPEOUTENS,, HOPMBI Ka4eCcTBa, KpPUTEPUU KaueCcTBa, OI[EHKA KayecTBa.

4. Yto BXOIUT B MOHATHE « MEHEHKMEHT KauecTBa»?

5. Uto Takoe «MOHUTOPHUHT KauecTBay?

6. Opranu3anroOHHO-IIPABOBBIE OCHOBBI CTAHIaPTU3AIINH.

7. 3aK0H 0 cTaHgapTU3aluu. ['0Cy1apcTBEeHHbIE TrapaHTUH KaueCcTBa.

8. Ilonarue crannapra kauectBa. @yHkuuu cranaapra. CtaHaapT Kak rapaiT KayecTBa.

9. Cucrema MeXayHapOaHbIX cTaHAapTOB KauecTBa [SO-9000.

10. O606mennas xapakrepuctuka ctagaapra OCT MCO-9000:2005 «CMK: OcHOBHBIC
MOJIO’KEHUS U CIIOBaphby,

11. OOoOmenHass xapakrepuctuka crangapra ['OCT WMCO-9001:2008 «CMK:
TpeboBanus» O6naCTh MPUMEHEHUS

12. OOoOmenHass xapakrepuctuka crangapra ['OCT WMCO-9004:2000 «CMK:
PexoMeHaanuu mo yay4meHuIo AesITeTbHOCTIY.

13. Mogeinb cuctemMbl MEHEIKMEHTa KaueCTBa Ha OCHOBE MPOIIECCHOTO MOAX0a.

14. ®unocodust mporeccHoro noaxona. [lonsitue npouecca. ['padudeckoe nzodpakeHue
nporecca.

15. Knaccudukamuss mporeccoB. busnec-mporeccel. OOecnednBarIiue MPOILECCHI.
IIpouieccsl MEHEKMEHTA.

16. Metoasl CTPYKTypu3allUM W OMHMCAaHUA pPabOYMX TPOIECCOB. XapaKTEPUCTUKU
IIPOLIECCOB.

17. Ob6mas xapaktepuctuka pazgenra 5 HMCO-9001:2000 «OTBeTCTBEHHOCTH
PYKOBOJICTBa»

18. Opuentanus Ha mnorpedburtens. [loTpeOHOCTH U OXHIaHUS TOTpeOUTENEH.
Y 10BIIETBOPEHHOCTDH MOTPEOUTENEH.

19. llenu opranuzarmu u [lonutuka B 001acT KauecTna.

COJIEPXKATEJIbHBIM MOYJIb 2
CPEACTBA, METO/IbI 1 MTHCTPYMEHTEI VIIPABJIEHUA KAYECTBOM

20. ITpunnumne! ynpasieHus: kadectBoM. O011as XxapakTepucTHKa.

21. Hcropus pa3BUTHs TEOPUM W TPAKTUKH YIPABICHHUS KadeCTBOM. OBOJIIOLHUSA
MBIIUIEHHS] B 00JIACTH YIIPABIIEHUSI KAYECTBOM.

22. Kontpoub kauecTBa. [lepexon oT «KOHTPOJIS KaUeCTBa» K «yIPABICHUIO KAUECTBOM.

23. KayecTBo Kak 00beKT ynpaBieHus. MecTo ynpaBieHHsI KaueCTBOM B CUCTEME OOILEro
MEHEIKMEHTA.

24. MeToapbl yIIpaBJICeHUS] KAYECTBOM.

25. OcHOBHBIE TIOJIOKEHUS CUCTEMbI MeHeKMeHTa kadecTBa (CMK).




26.

9000.

27.
28.
29.
30.

31

32.
33.
34.
35.
36.

37
38

39

Konnenmus Bceobmero ympasiaeHus: kauectBoM — TQM.
Merto10n0ruuecKre noaxoabl K ynpaBiaeHU0 kauyectBoM. Lluki lemunra.
OcHoOBHbIE NOJI0KEHUS Teopun JlemuHra.

[TonsiTre cucTeMbl 0OECTIEUCHUS KauecTRa.

. 3aTpaThl Ha oOecreyeHue 3aJaHHOT0 YPOBHS KauecTBa.

KBanumeTpus kak Hayka, €€ B3aUMOCBSI3b C MEHEJPKMEHTOM KaueCTBa.
Mertoasl onieHKH KadecTBa. OueHka pe3ysbrara. OLeHKa IpoLecCoB.
HNHCTpyMEHTHI yIIpaBiIeHUs KAYECTBOM.

CeMb IIPOCTHIX METOJOB yIIpaBiieHUs: KadyecTBoM. O0111asi XapaKTepUCTHKA.
[IpnunnHO-criencTBeHHasd quarpamma Mcukassl. [1opsiok mocTpoeHys U aHaus.
. Huarpamma ITapero. [Topsagok nocTpoeHus n aHanu3 JaHHBIX.

6

Cucrema MeHEHKMEHTA KadyecTBa Ha OCHOBE TpeboBaHMil ctanmaptoB cepun MCO-

. JokymentupoBanne CMK. Bunbl kmaccuduxanuii JOKYMEHTOB MO YIPaBJICHHUIO
KayeCTBOM.

. OcHoBnble n1okyMeHTsl CMK. O0miast xapakTepucTuka.

40. OcHOBHBIE MOJIO)KEHHSI MOHUTOPUHIa U HU3MEpeHus: kadectBa U mpoueccos CMK.
Y 10BIIETBOPEHHOCTD MTOTpEOUTENEH.

41
42

. YIIpaBieHue HECOOTBETCTBYIOIICH NPOAYKIMEH. YIIyUIllIeHHE.
. Koppexrupyromue nericrsus. [Ipenynpexaaronme 1eiCTBUS.

7.2. Tembl 10kJ1a10B (pedepaToB)

He npeaycMoTpens! nporpaMMoil AUCHUIUIMHBI
7.3. Tembl NHCbMEHHBIX PadoT (TUNBI 32/124)

MonynbHas KOHTpOJbHAs padoTa MPOBOJUTCS B BUJE TECTHPOBAHHUS Ha TMiaTdhopme
onlinetestpad.

Te

CTUPOBAHUEC BKIIHOYACT 20 TecTOBBIX 3aJIaHUi 110 TEMaM 1-5.

Bpewms BemonHenust — 30 MUHYT.
IIpumep TeCTOBOTO 3a7aHMsI IPUBEACH HUXKE.

YNpaeneHWe Ka4yecTBOM

1 -

Cra HOAPTHZAYNA — 3TO

ﬂ NpoUsnyEa NoSTEERELEHRR COOTESTCTERA, NOCPEICTECM KOTOPOW ¥LOCTOEEPAETCA COOTESTCTENS NPOSYKUME YCTIHOBNSHHEIW
¥ ¥ ) »

HOpaaEM
NpoUusnyps, A5H0WSA NPESET H3 NPoSEELEHNE KS £0d-ndoc JERTENEHOCTH
ASATENEHOCTE, HANPSENEHHEA 43 JOCTHHSHNE ONTHMANSHOH CTENSHK YNoOpRGOUEHWR B ONpeasneH HOW oSnacTi

ExiAENEHME ToeDoEaHE YOTSHIENWEIHILYME CEOMCTEE MPOAYELYHMA, KOTOPRE CNpEJSNRKT S8 CCHOSHEIS PYHELMA

KPUTEPUU ONEHNUBAHMUSA 3ATAHUA MOJAYJIBbHOI'O KOHTPOJISA

Buja 3apanus KoanuyecTBo 6a1,10B
1 TecToBOE 3a71aHUE 0,25
KomanyecTtBO TECTOB 20
Bcero 5
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7.4. OOpaseny coaep:KaHHs 3K3aMEHAUMOHHOr0 Ouiera (NMPU HAJUMYUM HK3aMeHa [0
AMCUUIJIMHE)
He npenycMoTpensl nporpaMMoit AUCHUILITMHBI

8. PACIIPEJEJIEHUE BAJIJIOB, KOTOPBIE ITIOJIYYAIOT OBYYAIOIIHUECH

Jlnst  ompeneneHus] CTENeHM YCBOSHHsI CTYJCHTaMH Marepuana Mo JUCHUIUIMHE
«YnpasieHre KaueCTBOM» IPeyCMOTPEH TEeKYITHIA, MOTyJIbHBIH U HTOTOBBI KOHTPOJIb 3HAHUH.
JUisi OIEHKM KayeCTBEHHOTO YPOBHS 3HAHMU CTYJIEHTOB HMCIIOJIB3YETCS KOMILJIEKC METOJ0B
KOHTPOJISI: YCTHBIH OIPOC, TECTHI, PEIICHHE 3a/1a4, MOJAYJbHAas KOHTpOJIbHAs padoTa, 3aImTa
KypCOBOM pPabOTHI, 3aueT M HK3aMEH. 3aJaHUEM TEKYIIEro KOHTPOJS SBIACTCA IpPOBEpKA
NOHUMAaHUSI ¥ YCBOCHHS MaTepHaia, BRIPAOOTAaHHBIX YMEHHMH CaMOCTOSITEIBHO NMPOpadaThIBaTh
y4eOHbIe MaTepHajbl, CIIOCOOHOCTH OCMBICIHUTBH COJAEP)KAaHHE TEMbl, YMEHUH MyOIMYHO WU B
NHCEMEHHOM BH/JIE TIPEJICTaBUTh ONPECICHHBIN MaTepHrall.

Conep:xarejibHbIE Bujasl pador ]
Opranu3anuoHHO-y4ueOHas paboTa cryjaeHTa B ayautopuu | 40
ConepsxaTenbHblii Mogyas 1 (MoybHAs KOHTPOJIbHAS paboTa 5
Hroro 45
. OpranuzanoHHO-y4eOHast paboTa CTyJeHTa B ayIUTOPUH | 35
ConepskaTeabHbIi MOTYTh 2
Hroro 35
|CamocTodaTenLHAs DAGOTA 20
OOmwuii uror 100
IHopsaaoK oleHNBAHUS Y4eOHBIX JOCTHKEHH I 00y4al0IMXCH
OwueHka 1o Ouerka 110 100- OreHKa 1o TOCyIapCTBEHHOM MIKale
mkane ECTS OaabHOM IIKane ’K3aMeH, U depeHInpoBaHHbIi 3a4eT 3a4er
A 90-100 5 (oTIUYHO) 3a4TE€HO
B 80-89 4 (xoporio) 3a4TE€HO
C 75-79 4 (xoporio) 3a4TEHO
D 70-74 3 (YIOBIETBOPUTENBHO) 3a4TEHO
E 60-69 3 (YyAOBIIETBOPUTEIHHO) 3a4TE€HO
2 (HeyIOBJIETBOPHUTEIBHO) C
FX 35-59 (eyn pHTE ) HE 3aUTEHO
BO3MOXKHOCTBIO IOBTOPHOU aTTeCTALIUH
2 (HeyIOBJIETBOPHUTEIHHO) C
BO3MOXXHOCTBIO TIOBTOPHOMU ClIaud MPH
F 0-34 P A P HE 3a4TEHO
yCIIOBUU 00s13aTebHOTO Habopa
JOIIOJIHUTCIBHBIX 6aJI.HOB

9. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOLECCA JJIs JIML C
OI'PAHUYEHHBIMU BO3ZMOKHOCTAMMU 310POBbsS U UHBAJIN10OB

B xozxe peanu3zanuu JUCHHUILTAHBI HCIIONB3YIOTCS CIEIYIOIINE JOMOIHUTEIBHBIE METOIBI
00yYeHHsI, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTAIlUU OO0YJarOIINXCs B
3aBUCHUMOCTH OT UX UHIUBUAYATHHBIX OCOOEHHOCTEH:

1) nans cnensix U c1abOBUISAIINX:

— Jnexkuud oGOPMIISIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIIEeIIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;

— 7S BBITIONHEHUS 3a/laHusl MPU HEOOXOIUMOCTH TPEIOCTABISAETCS yBEIUYUBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKXKe UCITOJIb30BAHHE COOCTBEHHBIX YBEITUYHBAIOIINX YCTPOUCTB;

— TMHCHMEHHBIE 331aHUST OPOPMIISIFOTCS] YBETUICHHBIM IIPUPTOM.

2) IS TIYXUX U CIa0O0CIbIIIAINX
— JIeKIHUUA OPOPMIISIFOTCS B BUJIE DJIIEKTPOHHOTO JOKYMEHTA;



— IHCbMEHHBIE 33JJaHMs BBIOJIHAIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOMN (opMe;

— 9K3aMeH MPOBOAMTCS B MMCHMEHHOH (popMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEICHHE B
(dopme TecTUpOBaHUS.

3) JuIs UL C HApYLIEHUSIMU OIIOPHO-/IBUTaTENIbHOIO anapara:

— JeKUUM opOPMIIAIOTCS B BHUJE AIEKTPOHHOI'O JAOKYMEHTA, JIOCTYIIHOTO C IOMOILBIO
KOMIIBIOTEpA CO CIIELUAIN3UPOBAHHBIM IIPOTPAMMHBIM 00ECIIEUEHUEM;

— IHCbMEHHBIE 33JJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJAATCS B yCTHOM (POPME MITH BHITOIHAIOTCS B IMCBMEHHOM (opme
Ha KOMIIBIOTEpE.

IIpu HEOOXOIMMOCTH MPENYCMAaTPUBAETCS YBEIMUYEHNE BPEMEHHU ISl TOATOTOBKH OTBETA.

IIponenypa  mpoBefeHHs  IPOMEXYTOYHOM  arrectauuu Uil OOy4aroIuXCs
YCTaHABIMBACTCS C YYETOM WX HMHIUBUAYAJIbHBIX TCUXO(PHU3UYECKUX OCOOEHHOCTEH.
[TpomexyTouHas aTTecTalysi MOKET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[IpoBenenue mpoueaypbl OLICHUBAHHS  PE3yJbTaTOB OOY4eHHUs JIOMyCKAaeTCsl C
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaercs A0CTyN K WHGOPMAIMOHHBIM U OMOIMOrpaduIeckuM pecypcaM B CETH
WutepHer Uil Kaxkaoro oOydaromierocs B (opMmax, aJalTHPOBAHHBIX K OIPAaHUYEHUSIM HX
3JI0POBBSI U BOCTIPHSITUS MHPOPMALIUH:

1) st ciienbIX U CIaOOBUISIINX

— B IeYaTHOU (opMe yBETMICHHBIM MIPUPTOM;

— B (hopMe 3IEKTPOHHOI0 JOKYMEHTA;

2) i TIYXHUX ¥ cIa00CTBIIIATHX:

— B Ie4aTHoOH ¢opme;

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

3) ans 00y4aroMXCsl C HapyIIEHUSIMH OMIOPHO-/IBUTATEJIBHOTO arapaTa:

— B meyaTHoOU opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLECCA

VYuebHble 3aHATHA mTpoBoAiATcs B 7-M U 5-m kopmnycax [Jonl'Y (r. JloHeuk,
yi1. YentockuHues,186; 1896). [lns npoBenenus 1abopaTOPHBIX 3aHATHI TpeOyeTcsl ayAuTOpus,
00Opy/IOBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA HPOEKTOpP M HKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON MeOenu s CTyAEHTOB, pabouee MECTO MpernoaaBaTelisi, BHIXO/ B
WHTepHeT — mpoBOIHON WK C ucnojb3oBaHueM Wi-Fi.

Jlis caMOCTOSITeNIbHOM pabOThl HCIOJIb3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii 6uOnuoTeKM yHMBEpCUTETa W APYTUX 3JEKTPOHHBIX OMONMMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-METOIMUECKOe 0OecTieueHne, MPEeACTaBICHHOE B YYEOHO-METOAMYECKOM KaOuHeTe 7-T0
koprryca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh  HCIIOJIb30BAaTh  y4yeOHble MaTepuanbl IO
JTUCLUIUIMHE, pa3MelieHHble Ha miargopme Moodle IlenTpa aucTaHIMOHHOTO 00pa3oBaHMA
skoHOMHYecKoro (axympreta «JdoHI'Y». Ilpu wu3ydeHMHM JAMCHMIUIMHBI MPUMEHSIOTCS
3IIEKTPOHHOE 00YYEeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MIaTGOpMbl  JUCTAHLIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAHMN OOYyYaloUMXCs HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YJIbTATOB CAMOCTOSTEILHON pabOTHI.

Jucmanyuonnsiit Kypc « Y1paBieHHe Ka4eCTBOM» /IS CTYIEHTOB HAIPABJIEHUS IIOITOTOBKU
38.03.01 DOxonomuka (mpoduiab «IKOHOMHMKA TMPEANPUATHS») IOCTYNEH IO CChUIKE Ha
wiatpopme Moodle IlenTpa aucTaHIMOHHOTO OO0y4YeHMs IKOHOMHYECKOro Qakyibrera ['OY
BIIO «/IOHHVY»: http://ef.donnu-support.ru/moodle/course/view.php?id=1067



http://ef.donnu-support.ru/moodle/course/view.php?id=1067

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas JiuTEpaTypa:

1. KyuaepsiBerko, C. A. Ynpapnenue kauecTBoM: YdeoHnoe nmocodue / C. A. KydepsiBeHko,
M. B. UYwucrtHukoBa. — benropox: benropoackuil rocyJapCTBEHHBIM — HalMOHAJIBHBIN
uccienoBarelnbckuil yausepeuret, 2023. — 80 ¢. — ISBN 978-5-9571-3400-8. — EDN DFAAKH.

2. Tymanos, K. M. Ynpasnenue kauecTBoM mpoekra: YdyedHoe nmocodue / K. M. TymaHOB.
— Cankr-IletepOypr: Cankt-IleTepOyprckuii rocy1apcTBEHHBIN SKOHOMUYECKUA YHUBEPCHUTET,
2020. - 95 c. — ISBN 978-5-7310-5488-1. — EDN OSTOIH.

3. YmpaBneHue KauecTBOM [DJIEKTPOHHBIN pecypc]: yuyeOHoe mocodue AJisi MarucTpoB
HanpasieHus moarotoBku 38.04.02 MenemxmenT / cocrasutenu: T. B. M6parumxanuinosa, H. E.
Umwxkosa, ['OY BIIO "Jloneukuii HamuoHanbHbINM yHuUBepcuter', Kadempa mapketuHra u
noructuku. — loneuk: JouHY, 2019

11.2. lonosiHuTeIbHAS JIUTEPATypPa:

1. l'opbamko, E. A. YipaBienue kaueCTBOM B 3MOXY I1o0alibHOM 1udpoBusanuu / E. A.
['op6amko, H. A. Bontomko, A. A. Cemuenko. — Cankrt-IletepOypr : Cankr-IlerepOyprekuii
roCyapCTBEHHBIN 3KOHOMUYeCcKUil yHuBepcuret, 2021. — 171 ¢. — ISBN 978-5-7310-5384-6. —
EDN UPWSZQ.

2. Yersipkuna, H. 10. YnpaBienue kauecTBOM U YJIOBJIETBOPEHHOCTb HOTPEOUTENS:
yuebnoe mocobue / H. FO. Yerwsipkuna, A. JI. Kombmna. — Cankr-IlerepOypr: Cankr-
[TeTepOyprckuii rocyaapcTBEHHBIM dKOHOMUYEeCKuil yHUBepcuteT, 2023. — 86 ¢. — ISBN 978-5-
7310-6096-7. — EDN YZPKBB.

3. Kissukun B.H. Cratuctudeckue MeTOIbl B YIpaBJIEHUH KaueCTBOM: KOMIIbIOTEPHBIE
texaoioruu: yueo. [Tocooue / B.H.Kistukun. — M.: ®unancs u ctatuctuka; MTHOPA-M, 2009. —
304 c [DJIEKTPOHHBII pecypc]. - Pexum JIOCTYyIIa:
http://elibrary.ru/download/elibrary 22526483 26197640.pdf

4. Kanumerpus u Ynpasnenue kauectsoM / JI. I'. Bapeno, O. B. Tpanesnuxosa, 1. B.
Haropnosa, 3. I'. be3zareeBa. — Omck : OMCKUI roCy1apCTBEHHBIH TEXHUUYECKUIM YHUBEPCUTET,
2021. 222 c. — ISBN 978-5-8149-3375-1. - EDN JYURHF.

5. TOCT P 40.002-2000. Peructp cucrem kadectBa. OCHOBHBIC TIOJOKECHHUS:
HallMOHANBHBIN cTannapT Poccuiickoit denepannu: n3nanue opuuanbHOe: YTBEPHKIEH U BBEIEH
B nevictBue [locranonenuem ['occranmapra Poccuu ot ampens 2000 r. Ne 107-ct : BBenmeH
Brepsble : gara BeeaeHus 2001-1-01 /BHecen VYmpasinenuem ceptudukanuu ['occranmapra
Poccun. — Mocksa: U3n-Bo Crannaptos, 2000. — 24 c.

6. [Ipsnko, C. H. YnpaBneHue KOHKYpeHTOCIIOCOOHOCTBIO M KAUECTBOM B YCJIOBUSAX HOBOM
HSKOHOMUYECKON pearbHOCTU: TpaauloHHble U OepexiuBele noaxoast / C. H. Ilpsako //
Konnenmuu 3. Jlemunra B ynpasieHuM KadecTBOM. — benropon :  benroponckuit
roCyJJapCTBEHHBIN HallMOHAIBHBIN UccaenoBarenbekuil yansepenrert, 2020. — C. 151-158. — EDN
NFHQFT.

12. ”H®OOPMALMOHHBIE PECYPCHI

1. HauuoHnanbHasi 31ekTpoHHas O0udauorexa (HOB): dbenepanbhas rocynapcrBenHas
uHpopmannonHast cuctema / MunucrepctBo Kynbrypel P®; Poccuiickas rocynapcTBeHHas
oubmuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mata oOpamenus: 01.09.2023). —
Pexxum noctyna: cBoOOaHBIN, moanucka. HeoOxonuma ycTaHOBKA MPOTPAMMHOTO O0ECTIeYeHUSI.
— TekcT: 2neKTPOHHBI.

2. eLIBRARY.RU: nayunas snekrponHas 6ubnuoreka: cailT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oOpamenus: 01.09.2023). — Pexum goctyma: uisi aBTOPH30B.
MOJIb30BaTeNe. —TeKCT: IEKTPOHHBIN.



http://elibrary.ru/download/elibrary_22526483_26197640.pdf
https://rusneb.ru/
https://elibrary.ru/
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3. Hayunass oanexktpoHHas OuOnumoreka «KubepJlenunka»: caiit / Accouuamnms
«OtkpeiTas Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexum nocrymna:
CBOOOIHBIN. — TEKCT: 3JEKTPOHHBIMN.

4. DnekrpoHHO-OMONMHOTeUHass cucreMa «Jlaub»: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — Pexxum goctyna: aJjis aBTOPU30B. IOJIb3oBaTene. — Tekcr:
AJIEKTPOHHBIN.

5. 9BC KOpaiit: snekTpoHHass OubnroreyHas cucrteMa: caidT. — Mockga, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexxum goctymna: JUisi aBTOPHU30B.
nosb3oBaTesen. — TeKCT: 2JIeKTPOHHBI.

6. JnekTpoHHO-0ubIMoTeuHass cuctema Jloul'Y: caiir / ®I'BOY BO «Jloul'V». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 37€KTPOHHBIM.

7. DaexkTpoHHblil kaTajgor Hayunoii 6ubnuorexku Joul'Y: pa3nen caiita / Hb Jonl'Y. —
Tekct: anekrponnbii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
oOpamenusi: 01.09.2023). — Pexum noctyna: mouck cBOOOIHBIHN, SIEKTPOHHBIE IOKYMEHTBI — JIJIsI
noJsib3oBaresnen JJonl'y.

8. Duexkrponublii apxuB JouIl'Y: paznen caiira / Hb Jonl'Y. — TekcT: anekTpoHHbIH //
OBC Houl'VY: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
JOCTyTa: CBOOOIHBII.

9. DuiekTpoHHO - OudOiauoreyHas cucrema «Jlanb» — URL: Pexum poctyna:
https://e.lanbook.com — URL: (mata obpamenus: 01.09.2023) — Pexum nocrymna: cBOOOIHBII.

10. XKypnan CrannmapTbl U KadecTBO [DJIEKTPOHHBIN pecypc]: opuumanbHbBIA CalT. —
Pexxum noctyna: https://ria-stk.ru/stq/about.php

11. Accoumamust [lemunra [DJeKTpOHHBIA pecypc|: opHUIHMaTbHBINA calT. —Pexum
noctyna: http://deming.by.ru

12.  Kypuan «KavectBo. UuHOBarmu. O6pazoBanue» [DIEKTPOHHBIA pecypc]
obunMansHbIN caiiT. — Pexxum gocryna: http://quality-journal.ru/

13. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopnopatusHas nuuensust JJoul'yY Ne 46484614)

2. Microsoft Office (kopnopatusHas auuensus oY Ne 46472919)

3. Microsoft Visual Studio (nmuuensus nporpammel Dream Spark st Beiciux yueOHbIX
3aBEJICHUN)

4. Awntuupyc Kacnepckoro, Adobe Acrobat Reader, xXPDF (nunensuun GPL, Apache,
BSD n1s1 cB0OG0JHOTO IPOrpaMMHOTO 00ECTIEUEHHUS).


https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
https://ria-stk.ru/stq/about.php
http://deming.by.ru/
http://quality-journal.ru/
http://quality-journal.ru/
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